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1. African Reource Confederation (AHRO)

2. AsiaPacific Federation of Human Resarce Management (APFHRM)

3. Interamerican Federation of Human Re®urce Management (HDAGH)

4. North America Human Resource Management Associdion (NAHRMA)

5. European Association for People Management (EAPM)
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BOARD REPCRT

AFRCAN RESOURCE QONFEDIRATION
MAURITIUSPRL 2017

1. BO

The board of the AfricanHuman Resource Confederaion has keen reconstituted asfollows:
1. President
Areff Salauroo (Association of HRProfessonalsof Mauritius

2. Immediate Past President
Tisdso Ksukdu

3. VicePresdent
Rajioshan Seeparsad(IPM ¢ Sauth Africa)

4. Secretay/ Treasurer
Hicham Zouanat (AGEF)

5. Members
Zayaih Denis
Anne Kasongo
Victor Elurajao
(And others)

2. WORLDINK
TheMarch 2017 isaue of WorldLink was dedicated to Africa. It hasbeen distributed electronically on
10" April 2017 It wassent to all national associations in Africa. The quality of the content hasbeen
highly appreciated by our members.Aword of thanksand appreciation for Melanie Padgett Powers who
hasbeen instrumentalin the realisation of this sale.

3. ACUNTS
The membershp fees of AHRCto WHPMA are still due for 2015-16 and 2016-17. A sumof 717 Swis
Francs has been paid and the outstanding amount is CHF 5,883. All Presidents of national association
in Africa have been contacted and requegted to pay their membership to AHRCso that the AHRCcan
in turn payits membershp to the WAPMA.

4. ACTMITIES
Many activities are scheduled inAfrica:

1. Gnana: Digital nnovation in HRM.

2. Sauth Africa: The South African Board for People Practices celebrated the Human Rights Day on
the 21% March 2017.

3. Saith Africa will host the Innovation and Tech Festival under the theme: <<Celebratng the
talent, technology, ideasjnnovationsthat are literally transforming the future of work.

4. The Africa Institute of Management (Uganda) is organizing a Workshop on: ills Auditing and
Traning Needs Aalysisfor HRManagers.
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8.

9.

TheAfricancourt on Human andPeopt SRafits will conduct a sensitization sminar in Egypt.
The African Trahing and Regarch Institute of Morocco organized a high-level national seminar
on strategies for the operationalization of resuts based management. Its next seminar is on
<<HRMof Public Institutions atatime of performance requirements>>.

IPM ¢ Sauth Africa will have its seminar on < Mentoring and Goaching > in Jure 2017 in
Johanneshurg.

The Eastand Sauthern African Management Institute of Taregania is organizing a seminar on
<<Desiging HRPolicies>>

Thelnstitute of Human Resource Management of Kenya is organizing its annual congress under
the theme: <<Bmerging Issuesin Human Resource Management >>.

10. TheAssociation of Human Re®urce Professbnals of Mauritius will organize its annual congress

on <<TheFuture of work>>.
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APHHRM Regiona Office Beaers
Presdent & 2nd Delegate to WAPMA ¢ Chris Till, New Zealand
Sauth Eat Ada ¢ Aresardiran Naidu, Malaysia
Ocaania ¢ To be confirmed
EastAda ¢ YujiMishiro, Jgan
Indian Qub-Continent ¢ JanakaKumarasnghe, Si Lanka
Gulf Regbn ¢ to be confirmed
Immediate Past-President and 1st Delegateto WHPMA ¢ Musharrof Hossan, Bangladesh
Company Secretary and Treasurer - HKHRM, Hong Kong
Secreary-General - Lyn Goodear, Australia

APMHRM Board meeting
5 April 2017
Manila, Philippines

Introduction

What follows is a report of the countries of the Ada Pacific Federation of Human Re®urces Management that
attended that attended the APHRM meeting in Manila as members. Sxteen countries were in attendance at
the meeting.

This report is an edted summary version of reports submitted by the 16 APFHRM members under three
headngs: (1) current political and economic situation, (2) HR challenges in the country, and (3) initiatives and
projects being undertaken by the respective institute in eachcountry.

1. Qurrent Economic and Pditical Stuation
AUSTRALIA

Economy and labour market situation

The Australian GrossDamestic Product (GDP) showed a quarterly change of 1.1 per cent for the December 2016
guarter. The Australian resdent population was estimated at 24,408,379 for the quarter, with average weekly
eamings at A$1,533.10 in November 2016, according to Australian Bureau of Statisticsfigures. The consumer
price indexin the December quarter 2016 rose 1.5 per cent.

Australids seasonally adjusted unemployment rate increagd to 5.8 per cent in Feébruary 2017, with 11,600 jobs
created. Unemployment increasd 5,200 to 738,900. Thenumber of people employed was12,005,100 in August
2016. Monthly hours worked incressed 1.2 million hours to 1.661.9 million hours.

TheABS rgoorted a ldour force particpation rate that remained steady at 64.6 per cent.



Political situation

Snce the Liberal National Party Goalition Government under Prime Minister Malcolm Tumbull wasreinstalled at
the Juy 2016 election, the Government has legishted the industrial relations change that triggered the eledtion,
with support from cross-bench serators. It created the Australian Bilding and Construction GCommisgon in
November 2016 to policeillegal acivity in the construction industry.

Adhievements of the Tumbull Government include setting out a scienceand innovation agenda, and a Defence
White Paper. The Government has been dogged by scandals around political donations and ministerial
entittements, and hascalled a Royal Commisdon into juvenile detention in thenorth of the country following an
expose on the AustralianBroadcastingCorporation.

Sectons withinthe Government backbench have made life difficult for the Prime Minister, who partly satisfied
them by initiating an inquiry into the RacialDiscrimination Act which has recommended changes that the PM
saysmakethe Act stronger, but his opponentssayhasopenedthe door to hate speechon matters of ethnicity and
race.

Theindeperdent Fair Work Commisson handed down a decison that reduced pendty rates for workersin the
hospitality and retail sectors who work on Sundays. The Government has applauded the decidon on the basis
that it will open up job opportunities for businessesthat will now operate on Sundays,while its opponents say it
is cuttingthe incomesof employeesalready on low wages.

Theeledion of Donald Trump in the UShaslargely negated the succeasful Australian signing of the Trans-Pacific
Trade Agreement, and hasalso put in doubt whether the Obamna agreement to take refugees in Detention on
Manus Idand and Nauru will be honoured, and in the process drawn the ire of the new USPresident during a
highly-publicised one cdl with Malcolm Turnbull.

Therising national deficit and a proposed corporate tax cuts continue to be issuesasthe Government works
towards its2017 May Budget.

BANGLADESH
Economy and labour market situation

Acording to recent research the current trends in BangladS & Hafiod markets are encouraging. Unemployment
hasbeen low, more young people are receiving higher education, more women have careers opportunities, and
more high-skilledjobs ae being creaed.

Unemployment Rate in Bangladeshdecreased to 4.90 percentin 2015 from 5.0 percent in 2014. Unemployment
Ratein Bangadesh averaged 4.26 percent from 2005 until 2015, reaching an all time high of 5.10 percent in
2009 and arecord low of 2.5 percent in 2006.

BangladS & Kabiod markets are reasonably flexible but canbe modernized by protecting workers, not jobs, and
by promoting flexble work arrangements to attract women back to the labor force. In Bangladesh, the
unemployment rate measuresthe number of people actively looking for ajob asa percentae of the labor force.
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2005 4.3
2006 2.5
2007 2.5
2008 2.5
2009 51
2010 51
2011 5.0
2012 5.0
2013 5.0
2014 5.0
2015 4.9

Souce: AA Fact Book
Note: About 40% of the population is underemployed; many persons counted as employed work only a few
hours aweek and at low wages

Political situation

Snce the restoration of democracy, Bangadesh politics has been dominated by two major political parties, one
is BangladeshNationalist Party (BNP) and another is Awani League (AL). The 1991 parliamentary election was won
by BNP. Awami League won the 1996 elections, after passig 21 yearsasan opposition. In Odober 2001
BNP-led four-party coalition won alandslide victory again by winning 209 seats in a 300 seatpariament.

After 05 years, elections for the 9th Parliament in Bangladeshwas held on 29 December 2008. Again, Awami
League won anoverwhelming 230 of the available 300 seats.

However, although there are debaesabout the legitimacy of the 10" Parliamentary election of 5 January 2014,
again Awami League won the election with 153 uncontested seats and 147 seats incoalition with Jatio Party (JP)
which is also playing a so called opposition role. The main opposition BNP led 18 parties alliance did not take
part in this election boycotting with huge protestsand clases.

This instahlity is the major challenge of the country to have a consistent growth in its economy and the
employment. Theintense rivalry between the two main parties hascreated a highly acrimonious political scene,



which hasled to frequent strike action and unre<. Political parties are dominated more by personality than by
ideology.

However, Bangladeshis sowly emergng on invegora fdarsasa frontier market and considered asone of the
Next Heven big emerging markets.

FI1JI
Economy and labouwr market situation

Hji is one of the developed economiesin the Sauth Pacific however, 2 ArGpical climate makesit vulnerable to
cyclones and flooding. The eonomy in recent yearshas witnessed robust growth, driven by strong tourism and
remittancesand increasihg investment but in February 2016, the economy was shakenby the wrath of Tropical
Cycbne Wington. Despte the strugde, the economy slowly recovered andis expededto pick upin 2017.

Interms of F2 A Qalur mérket, the ontext is @mplicated by various geographic and environmental dynamics.
Around 60 per cent of HjiQ @&orkers were in informal employment and not contributing to the Hji National
Provident Fund (FNPF) in 2010/11. Moreover, the prevalence of informality is a major concern particularly for
the agriculture sector, where informal employment wasrecorded at 95.4 per cent. In addition to this, about four
in five workersin the Easern and Northern Divisions were working in informal arrangements. Gender gap is also
evident compelling women to enter informal work and subsistenceactivities. There are also challenges faced by
youthsin secunng a job which weighsto their qualification.

Toaddressthe challenges, the Government has ®me up with incertive programsand strong policieswhich ensire
decent work for workers. In addition to this, the Hji National Employment Cente (NEC assistsunemployed
individualsto look for ajob.

Political situation

He Asgstdm of government is egablished by the onstitution of the Republic. The Gonstitution provides for
three sepaate arms of government ¢ the Legislatire (or Parliament), the Executive, and Judciary. ThePreddent
isthe Headof Stae who isappointed by the Parliament of Hji for a three-yearterm. Thecurrent President of Hiji
is Hon. Brigadier-General(Re) George Konrote. The current Prime Minister of Hji is Hon. Frank Banimarama
who came into position following the 2014 GeneralHedion.

HONGKONG

Political Stuation

Mrs Carie Lam Cheng Ywet-ngor, former Chief Secretary of the Hong Kong SAR Government waselected on 26
March 2017 asthe new Chief Executive of the Hong Kong SAR Government. The Chief Executive-elect will take
officeon 1 duly 2017.

GrossDomedtic Product
In 2016, Hong KongQ &onomic growth moderatedto 1.9%in realterms,from 2.4%in 2015.

Consumer Price Index
Hong KongQ @nsumer Price Index (CP) registered ayear-on-year ingeaseof 0.6%for January and
February 2017. The overallinflation for the full yearof 2016 was 2.3%,a slip of 0.2%compared to year
2015.
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Employment Stuation

Hong KongQ éurrent labour market conditions remain tight. The seasonally adjusted unemployment rate stood
at 3.3%for the period from December 2016 to February 2017, with the underemployment rate at 1.29% regstering
atotal working population at 3.943 million.

Theaverage pay adjustment for Hong Kong employees for the period from January to April 2017, according to
the findings of HKHRM @ 2016, will be 3.5%.

Acordingto HKHRMQ i anpower Statiticsin 2016, Hong KongQ éverallaverage staffturnover rate for the second
half of 2016 was10.5% with the job vacancy rate in the second half of 2016 at 6.6%. EmployS NHirifly intention
for the first half of 2017 remains positive and steady. Individual industriessuch asbusiness seviced professbnal
senvices, and financial services banking/ insurance show the strongest hiring intention in the first half of 2017.
Only a small fraction of the employers surveyed (3.9%)indicated they would reduce hiring inthe first half of 2017.

Emonomic Faecast
Thedecline in tourist arrivalsled to a drop in the value of retail saks by 8.1%in 2016, after the decline of 3.7%
for 2015. In 2016, overall visitor arrivalsto Hong Kong reached56.7 million, a drop of 4.5%year on year, and those
from the Chinese Mainland declined by 6.7%. Acording to official esimates, visitor arrivalsto Hong Kong are
forecasted to drop by 2.2%in 2017.
Exports of goods registered growth of 1.7% for 2016, from a slip of 1.7% for 2015; while exports of services
dropped 3.1%for 2016. For2017, the external environment is expeded to improve whereasdomesgic demand
will continue to be supported bythe largely stable income and employment conditions.
In the latest round of review in February 2017, the government forecast Hong KongQ @conomic growth for 2017
at 2%to 3%.

INDIA
Economy and Labour Market situation in India

India is among the fastest growing economiesin the World. Therecent report of Indian CentralStatisticsOffice
edimated that the Indian GDP growth in the third quarter of Financialyear 2016-2017 isat 7 per cent, higher than
the growth in the third quarter of FY2015-2016 whichwas6.9 per cent. In this report it is clearthat, there isno
major impact on the Indian Emnomy due to the demonetisation of last year. The United Nations World E©nomic
Stuation and Prospects (WESP2017 report sad, India's economy isprojected to grow by 7.6 per cent infiscalyear
2018, benefiting from strong private consumption.

Thereport sad, India haspositioned itself as themost dynamic emerging economy among the largest countries
and is expeded to remain the fagest growing on the back of robust private consumpton and significant
domegtic reforms gradually being implemented by the government. Inindia, invesment demand is expected to
slightly pick up, helped by monetary easng, government efforts towardsinfrastructure investments and public-
private partnershps, and the implementation of domestic reforms suchas the introduction of the Goods and
Servies Tax (GS) Bil," the report sad. It added that the GST reform constitutes a "major change" by
edablishing a new uniform taxrate.
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The reform should promote invegment in the medium term through lower transacton and logistic costs and

efficiency gains. Itseffective implementation requires adequate cgpacty building of the tax administration. India

had performed well in terms of job creation in 2016. Manufacturing has emerged as one of the high growth

sedors in India. Mr. Narendra Modi, the Hon®le Prime Minister of India had launched the Wiake in IndA |
programme to place India on the world map as a manufacturing hub and give global recognition to the Indian

eoconomy. The Government of India has set an ambitious target of increasng the contribution of manufacturing

output to 25 per cent of GrossDomedic Product (GDP by 2025, from 16 per centcurrently.

India is attracted by a large number of people from the countries of Ada and Africafor their job. India is ako fast
emerging asadedination for many multinational companies(MNCs)o outsource some of their operations. People
not only from the developing countries but from the developed world too have now been headng to India for
sutable job. A significant number of worker from neighbouring countries of Ada suchasSi Lanka, Bangladeshand
Nepal come to India for their employment. The Government of India is taking initiatives to maintain peaceful
working environment in India for them and to ensure their social security in allrespet.

Political Stuation in India

The current political situation in India seems to quite stade than before. National Democratic Alliance
government under the leadership of Hon®le Prime Minister Mr. Narendra Modi assimed charge on May 26,
2014 and he continuesto be the most popular leader in the country. Modi government hastaken several sgnificant
decigonsin the economic field and announced52 programmes whichdirectly benefit the poor, including Jan Dhan
Yojana (bank acmunts for the poor), stchemes for housing, for the girl child, life insurance, the Atal Pension
Yojana, crop insurance, Stat-up India, Skil India and Sand-Up India. Folowing his initiativS Q & |&ast19érore
people have openedbank accounts, maore than one crore people gave up the gas subsidy, which inturn, has heped
the government distribute new free LPG connectionsto five crore poor households.

Several of the initiatives of the Modi Government, overall inflation has been arresed, the pricesof food items
are under control. Sgnificant progresshas been registered in vital areasof railways, roads, power, and other
infrastructure. The forthcoming State as&mbly elections of 20171 first in UP, Punjab, Uttarakhand, Manipur
and Goa, and then in Gujarat & Himachal Pradesh will be very significant for Indian politics. The2017 Stae
Assenbly Hedions will once again show the strength of Indian democragy.

JAPAN
Economy and labour market situation

Snce Abenomics has been deployed, the economy and work environments have been restructured and
economic impacts have been slightly seen for these 6 months. The stock price now is close to 20,000 yen
(approx.Usm180).

Emnomists forecast Japan economy will be positive in 2017 due to the moves such aslowering social insurance
premiums, creating sctolarships and raising wagesfor nurseryschool teachers. TheyS Yy Qesiker frend against the
dollar will also help boost Japanese exporteN Fetenues,the economistsnoted. Thesemovesare likely to include
lowering social nsurance premiums, creating scholarships and raisingwagesfor nursery school teaders. The/en@
wealer trend against the dollar will also help boost JapaneseexpoNJi Se@nu@s,the economistsnoted.
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The government has been trying boost domegic consumptions. In order to do that, the spouse tax reduction
law has been changed aiming for more women to join in workforce. Also, minimum rage wasraisedin late
2016. Companiesalsoincreased employeea Wageshby 0/6 ¢ 0.9%in 2016 according to Nikkei newspaper.

Themost updated trends in the Japanese labor market is caled dWorkforce reformé, that aimsto help all the
workforce weather they are female, male, old, young, with illnessor kids or sick family members, they must be
able to work without worries, problems but with happinessin their lives. Japan hasbeen known that employees
work longer than people in other parts of the world. That work custom has made hard for women and
handicagpped people to continue in the workforce. Also, working until late at night makes people unhealthy
under strong pressuresall the time not being able to enjoy their personal hobbiesand gatherings with friends.

Political situation

Japan has been in strong relationships with the United Staes and it is one of the key important issues to
continue the partnerships with the new USpresident, Donald Trunp. Japan has also been trying to get the
Northernislands fom Russia, and how to make good balance betweenthe US &d Russia is sensitive matters.

North Korea hasbeen attackingJapan with their nuclearweapons, and Japan needsto support from the USand
other countriesto protectthe nation. From that reason, the strong relationship with the US iritical.

MALASA
Economy and labouwr market situation
Malaysia expecs GDP growth to improve to 4.4% in 2017, supported by domestic demand, especidly from
private consumption and invegment. However, asa highly open and trade dependent economy, MalaysiaQ geal
GDP growth andexternal demand will likely be influenced bythe hedth of the global emnomy in 2017.
NEWZEALAND
Economy and labour market situation

Economy

Private consumption growth likely moderated in the December 2016 quarter, following strong growth
earlierin the year

Migration andinternational visitor arrivalsreachednew record highs inJanuary 2017
Dwelling consentsand pricesease

Trading partner growth outlook remains positive, although political uncertainty (Brexit and President
Trunp) iscreating risks.

Key economic data released in February 2017 points to a moderation in consumpion growth in the December
2016 quarter, following strong growth in the previous two quarters. However, electronic card data surged in
January, which in ombination with rising consumer confidence in Féruary points to a likely rebound in
consunption growth in the March quarter 2017. Inbound tourism and migration readied new records in
January, with 3.5 million international visitors in theyear and71,300 net migrants.
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Dwelling consentsand house prices continued to decline in December, at odds with the record net migration
inflows which underpin housing demand. The dip in dwelling consents is expected to be temporary as a
significant amount of work remains in the pipeline and sentiment in the construction secor continuesto buoy
the ANZBO lasiness confidencemeasure, although capacity constraints in the sector remainarisk.

Prices continue to evolve as expected; dairy prices at the GDT auction in February retraced slightly from
Janul NBegeB. However, the lift in dairy pricestowards the end of 2016 supported higher producer pricesin
the December 2016 quarter, in addition to higher oil prices. Strong food pricesin January indicate some upside
to the near-term inflation outlook, depending on the extent of retracement.

The outlook for growth in NY2 Qndajor trading partners continued to improve. In Australia, growth in activity
resumed in the December quarter following SeptembS N@ritraction, although it is expected to be some time
before growth is sufficiently strong to generate a marked tightening in the labour market. In other regions, the
faster paceof growth evident at the endof 2016 appearsto have been sustaned into 2017. Nonetheless,there
arestill asignificant number of risksevident, with political riskin Europe prominent over the month. Thereis ©me
evidence that heightenedpolitical uncertainty may harmglobal trade growth.

Labour market situation

New ZealandQ &conomy grew steadily in 2016; annual grossdomegtic product (GDP increased
Inthe yearto September 2016 (latest available) by 3.5 per cent. Real production GDProse by
1.1 per centin the Sepember 2016 quarter, beating market expectations. Stong migration led
population growth remained thekey driver of the New Zealand economy, stimulating
domegic demand.

Asnet migration continuedto breakrecords, labour force participation also increasedto the
highestlevel (70.5 percen) it hasever been. As areault, there were more people who were
employed andunemployed. Bmployment growth continued to exceed population growth this
guarter, and was lagely driven byan ncreasein full-time employment, paricularly among
women.

Realordinary-time average weekly eamings gowth (as reported by Quarterly Economic
Survey) has emained seady andthe Consumer Price Index (CPl) inflation has hcreased.Real
wages inteased only by 0.3 per centover the yearto December 2016. Thegap between
average weekly earnings and the CPl inflation has rarrowed inthe latest quarter.

Political situation

Pditically New Zedand continuesto be democratic and stabde. However, KiwiQ favourite Prime Minister and
the former leader of the National Party, John Key, resigned in late 2016 to spend more time with his family. The
National Party (centre right) is now led by the lessimmediately charismatic Bil English but it does continue to be
the leading political party in New Zeabnd. Afourth National term would probably prolong stahlity although others
would sayat what long-term price?

Thereare some signs that National continue to look a bit tired and lacking in ideasand, maybe, suffering from

¢third termitis€. Recent high profile issues around unaffordability of housing, homelessnesswealth and income
inequality, raising the retirement age and gender pay inequity have not helped Nationl f p@pdilarity. 2017 isan
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election year and will be atypical and, as ever, creae a ripple effect in the home of New Zealand Government,
Wellington.

PAKISTAN
Economy and labouwr market situation

PakiganQ &conomy continues to maintain its growth momentum for the 3rd year in a row with real GDP
growing at 4.71 percent in FY2016 whichis the highest in eight years. GDP posted a reasonable growth over last
year. The stabdle PKRparity also helped in keeping the CHl inflation under control, and in lowering inflation
expedationsin the country.

Inflation and the current account deficit were lower than expeded, while foreign exchange reserves
strengthenedandthe budget defidt shrank. Thereis afurther projection for growth in FY2017.

Political situation

Thepresent government whencame into power sternly focused to resolve energy issues and followed a onsigent
reform agenda whichremained crucial in achieving macroeconomic revival and stahlization. The nfrastructure
and power sector development programme under the China PakistanEconomic Gorridor will further strengthen
the economy. CPECis an under-construction $54 billion economic corridor in Pakistan that aims to connect
Gwadar Pat in south wedern Pakistan with Xinjang in far-western China. The projed is a mllection of
various infrastructure and energy projecs, and includes the establishment of special economic zones.

Pditical tensionis however still present with neighboring awuntries Afghanistanand India.
PAPUANEWGUINEA

Emnomic challenging

Papua New Guinea's economy has been greatly affected by the low price of crude oil and minerals.PNGs
petroleum and mining related income hasdropped withthe low commodity price for export, many up coming
world classminesand gasand oil projectshave generaly cut costs and generaly scaleddown their operations.
However the giant French Company, Total is leading the development of the next world class gas project
whichshouldcome into operation in 4-5 yearstime. Thiswill be amajor boost to the country's e@nomy. The
National government since 2015 have now embarked on a tighter fiscal management policy to control
expenditure andbudget blow outs.

TBamajor Kiler

TB continuous to be one of the major killers in PNG. However, the prevalence of TB has dramaticaly
dropped shce 2013.

HIVAIDS aMajor threat to PNG
HIV AIDS control is a major successtory in PNG. Reports out now have confirmed the significant decline in
new casesor HV ADS inthe country.

PNG Hbsting APEC2018

PNG will also be hosting the APEQeaders meeting in 2018 and preparation is well under way with new
convention and hotels plus road infrastructure to host this event. This willbe PNG;s most significant
international meeting.
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High Level of Sdool Drop Out due to Fewer Tertiary Institutions

With the introduction of free and universal education policy under the government's educational reform
introducedin recentyears, the country still hasavery high scdhool drop out rate. Thereare not enough tertiary
institutionsin the country to cater for the sgnificant increase in school leavers. Thee are more sclool leavers
compared to number of jobs beng created thus posing high risk of socialinstability.

Decline in Employment

Employment in the country hasdeclined by3.5%.PND (haed is selfemployment as80%of the population live
in rural informal secdor. Governments need to focuson self-employment rather than employment is being
disaussed.80% of the population have land accessand resources. Whatthey need is the competence ad
capital to develop it.

Corruption generdly contained inmany sectors
Corruption has become an industry through various governance and anticorruption initiatives of
government, the level of corruption in government canbe saidto be greatly declined and citizensare beginning

to see a higher level of government service delivery throughout the country.

2017 TheNational BHection Year.

Thisyear is the election year and all agirating and curent politicians are gearing up for the current election.

Already4000 have registered for the 111 seat padiament.
PHLUPPINES
Economy and Labor Market Stuation

Economy

The National Economic Development Authority (NEDA) reported that the Philippine economy sustdned its
growth momentum with real gross domegic product (GDP) of 6.8 percent full year GDP growth in 2016.
Acording to NEDA Director General Mr. Emego M. Pemiat, the Philippines could be the second fastest
growing economy next to China. Pernia saidthat major drivers of growth were alsofrom domestic demand
and robust expansion in nvegments, whichgrew by 15 percent. He added growth indomesic demand urged
the 18.6 percent growth of imports, while public investmentsin infrastructure remained strong with public
construction expanding by 23 percent, faster thanthe 20.1 percent in Q3.

In terms of agriculture, Pernia saidthere is a need to have greater emphasisin Mindanao. He also added
that the country is éhighly likely¢ to achieve the 6.5-7.5 percent target growth in 2017. Pernia emphasized tha
the government will remain steadfast in its work and make sue emnomic growth is built on people- centered
and people-powered policies, stakde macroeconomic fundamentals and strong partnership with other
countries.

Labor force

Workers were grouped into three broad sectors, namely, agriculture, industry and sewices sector. Workersin
the services sector comprised the largest proportion of the population who are employed. These workers made
up 57.1 percent of the totalemployedin January 2017). Amongthem, those ergagedin wholesde and retail trade
or in the repar of motor vehicles and motorcycles accounted for the largest percentage (35.2%) of workers

in the servicessector.




Political situation

Animpeadment complaint against President Rodrigo Duterte wasfiled on 16 March2017, just eight months after
he asuimed presidency. Magdalo party-list Representative Gary Alejano filed the 16-page complaint before the
House of Representatives' Office of the Secetary-General. The complainant said the President should be
impeachedon the following grounds: (1) Quipable violation of the Constitution; (2) Ergagingin bribery; (3) Berayal
of public trust; (4) Grdt and corruption; and(5) Other high crimes.

However, the aountry's legal experts saidthat the impeachment case against President Rodrigo Duterte will not
prosper.HouseDeputy Minority LeaderHarry Rogue,aninternational and constituti onal law expert, explained that
Duterte could not be held liable, or impeaded, for actswhichhadhappenedbefore he became president.

During the same period, a call for impeachment also sufaced against Vice President Leni Robredo. House
Seaker Pantaleon Alvaezconfirmed that they are already studying the possbility of filing a complaint against
Robredo over her video messageo the United Nations Commissbn on Narootic Drugs criticizing the government's
war on drugs. Alvarezbelievesthat Robredo put the country in bad light and therefore betrayed publictrustt an
impeadable offense under the 1987 Constitution. Robredo, however, denied betraying public trust sying her
message to the UN. was'"factual."

SNGAPQRE
Economy and labouwr market situation
Sngapore Workforce 2016

In 2016, the resident unemployment rate and long-term unemployment rate remained low but rose slightly as
redundanciesincreasedand job vacanciesdeclined. Total employment grew at a slower rate, reflecting cyclical
weakress in parts of the economy, a structural slowdown in local labour force growth, and tightened foreign
worker policy.

Employment

Unempbymentrate rosefor residents, highestsince 2010

Theannual average resident unemployment rate rose slightly from 2.8%in 2015 to 3.0%in 2016, the highest
since 2010. The increase was broad-based aaoss most age and education groups, with larger increases
amongthoseaged 30to 39 and 50 & over, aswell asthosewith secondary and degreequalifications. The annual
average resident long-term unemployment rate, though still low, rose from 0.6% in 2015 to 0.8%in
2016, andwashigher among thoseaged50 & over, and among degreeholders.

Total empbymentgrowth continued tomoderate in 2016

Total employment (excluding Foregn Domestic Workers (FDW)) grew by 8,600 in 2016, lower than in 2015
(23,300), and significantly lower than in the earlier part of the decade(annual average of 120,000 between
2010to 2014).

Local employment growth rebounded from flat growth in 2015

Local employment grew by 11,200 in 2016, rebounding from flat growth in 2015 (700). Growth in local
employment remained lower than in the earlier part of the decade,reflecting both a structural trend due to
demographicsas well as cyclicalweaknessn parts of the economy. Giowth occured mainly in the Profesgonal
Senices, Fnancial & Insurance Seavices, and Community, Social& Personal Sevices sectors,
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with these sedtors having relatively higher shares of Profesgonal, Manager, Executive & Technician (PMET)
occupations.

Foreign employment contracted after moderation in growth since 2011

Forepgn employment (excluding FDW)contracted by 2,500 in 2016, continuing adowntrend since 2011. The
contraction was mainly due to the decrease in Work Permit Holders (-7,900) in the Manufacturing, Marine
and Construction sectors. Thisis attributed to the subdued global economic conditions and afall in private
sector construction demand. At the same time, growth of SPassand Enployment Pass BP) Holdersmoderated
to 1,100 (from 8,600 in 2015) and 4,300 (from 9,000 in 2015) respedively.

Redindarciesand Job Vacarcies

Redindarciescontinued an upward trendsince 2010, with a dedline inresdS y lieze@ry rates

Redundancies rose to 19,170 in 2016, due mainly to business redructuring and reorganisation. This
continued an upward trend since 2010, but was still lower than the recessionary high in 2009 (23,430).
Residats were proportionally less affeded, with their share of redundancies (58%) remaining lower than
their share of employment (66%).

Theincreasein redundancies was accompanied by a decline in the annual average rate of re-entry among
resdents made redundant. Sightly lessthan half of resdents @#8% made redundant in 2016 re-entered
employment, the lowest since 2010 (53%). In particular, the rate of re-entry was the lowest among those
aged 50 & over (40%), degree holders (42%) and PMETs (44%).

Job vacanciesdedined after a slight increasein previous quarter

After a slght increasein the previous quarter (Sepember 2016: 50,800), job vacanciesdeclined to 47,600 in
December 2016, the lowest since December 2012. Coupled with an increase inunemployed persons, the
sea@nally-adjusted ratio of job vacaciesto unemployed persons fell to 0.77, the lowest since September
2009 (0.54).

Income

Broad-basedrealincomegrowth for Sngaporeans over the last five yars

Median income growth moderated for Sngaporeans in 2016 after strong growth in 2015. The nominal
median monthly income from work (including employer CPF contributions) of full-time employed Sngaporeans
increased by0.7%over the yearto $3,823 in Jure 2016, or 1.3%in real terms.

Realincome growth has been broad-basedand susained over the past five years. Thereal median hcome
(including employer CPF contributions) of full-time employed Sngaporeans tose by 16% (or 3.1% per annum)
from 2011 to 2016. With ongoing support for low-wage workers, income at the 20th percentile of full-time
employed Sngaporeansroseby a smilar rae of 17% (or 3.2%per amum) over the same period.

Productivity
Labour productivity grew
Overalllabour productivity (asmeasuredby value-added (\VVA) per actualhour worked) 1ose by 1.4%in 2016, an

improvement from the 1.0%in 2015. Growth in 2016 was driven by the Manufacturing, Transportation &
Siorage, Wholesde & Retail Trade, Fnancial & Insurance and Information & GCommunications sectors. Onthe
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other hand, productivity declined in the BusinessSevices,Construction, Cther Servies and Accommaodation
& Food Sevicessectors.

Thelabour market weakened in 2016, reflecting subdued conditions in several segnents of the economy.
The largest impact was felt by older (aged 50 & over) residents, and those with degree qualifications as
indicated by the increase in their unemployment and long-term unemployment rates, as well as lower re-
entry rates after being made redundant.

Against this backdop, the Ministry of Manpower (MOM) further enhancedthe Adapt and Grow programmes
to help jobseekers grow their skillsand adapt to changing job demands, as well as overcome mismatchesand
missed matches in the labour market asthe economy resructures. Professonal Converson Programmes
were alsostepped upto more sectors.

Wage Support schemes were expanded for workers facing difficulties in finding new employment. These
include higher wage and training support for PMETs and Rank-and-Fle workers to enter new jobs and
careers, with greater support focused on those older and unemployed for longer periods. In particular,
mature PMETswho have been actively seeking employment for a year or longer, will receve higher wage
support for upto 18 months.

The Attach-and-Traininitiative waslaunchedto help addressslower hiring in some sectors due to economic
uncertainty. The development of an online jobs marketplace and partnershps with private sector
employment agencies will alsostrengthen matching between employersand jobseekers.

To support people through change, the Government continued to invest in SkilsFuure to expand and
deepen SkilsFuure initiatives, help Sngaporeans t&e charge of their leaming and maximise their potential
through life.

==

TheTechXillsAacelerator, anew skillsdevelopment and job placement hub for the ICTsector, faciitates traning
opportunities for in-demand ICTskills, developsindustry recognisedskils standards and certification and places
greater value on certified skills proficiency.

In April 2016, MOM announced that thefollowing would take effect from 1 Juy 2017: raise there-
employment age from 65 to 67; introduce an option to allow eligible employees to be re-employed by
another employer to increaselabour market flexibility; and remove option of employers cutting employeS & Q
wagesat age 60.

Through these eforts, MOM, Workforce Sngapore (WSG)and tripartite partners will help affected workers to
seizenew job opportunities. Workers are urged to tap on this support to adapt and grow, in order to maximise
their lifelong re-employability. The Gommittee on the Future Economy also put forth various recommendations
whichare guiding ShgaporS Qransition moving forward.

Political Stuation
ThePeopt SAtibn Party will continue to dominate local politics in 2017-21. It will retain strong public support

through a focus on improving living standards for a majority of Sngaporeans and by continuing efforts to
diversify the economy. However, the opennessof the city state's economy will leave it exposedto an anticipated
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slowdown in China and the US in 2018 and 2019 respectively. Sngapore's real GDP is forecast to expand by 2%
ayearon average in 2017-21.

RILANKA

Qurrent Economic and Pditical Stuation

In 2009, after yearsof conflict with the LTTE,S1i Lanka achieved a commendable achierement¢ beating a violent
terrorist group and erding decadesof fear. In recent years,asa small state Si Lanka wasable to overcome the
aftermath and pick up the remnants of what wasleft of the terrorist occupied areasof the country, whilst sufering
greatly from these conflict wounds. However substantial post war development has begun along with the
Government of i Lanka being cmmitted to upholding and protecting human rights, fostering national
reconciliation, and estalishing peac.

The present i Lankan Government formed in January 2015, with the President, Prime Minister and a

N>

parliament of around 45 cabinet ministers; seeks to promote and Good Governance to uplift the countryQ a & 4 I (

of affairs. Thenew electoral systems are being formulated, crackdown on bribery and corruption hasbeen given
prominence and government spending on redundant expenseshasbeen reduced.

The new government is aiming to advocate policiesof good governance and transparency that will eventually
leadto better growth and stability of the nation; by facilitating better invesgment prospeds and an even-handed
distribution of economic progress.The medium-term policy framework introduced by the present Government
intends to addressthe shatcomings of the previous policies,focusng on areassuch as fiscal déit, reduction of
foreign debtandtrade discrepancyin order to promote sustanable economic growth.

Si Lankaexperiencedinclement weather duringthe year2016. Particularly, the severe flood experiencedin second
guarter of 2016 and the drought prevailed during the year, may have had impact on the agriculture activities of
the country. Economic growth rate for the year of 2016 hasbeen egimated as4.4 percent while emnomic growth
rate for 4th quarter of 20 16 hasbeen esimated as5.3 percent. TheGrossDomesgtic Product for Si Lanka for the
year of 2016 (January to December) at constant (20 | 0) price hasreachedup to Rs. Million

9,012,026. The country has performed well on the Millennium Development Goals seeing a growth of over 6
percent per year in he past decadewith poverty decining from 22.7%in 2002 to 6.1%in 2012/13.

Smilarly, the Life expectancy at birth hasincreasedto 74.9 in 2014, and hasseenanincreasesteadily over the past
5 decades, where in 1960 the average Life expedancy of a Si Lankan was only 59.7. More evidence of social
development of the country are markedby the remarkalle reduction in demographic indicators such as fertility
rate, maternal mortality rate, infant mortality rate and child death rate in the pastfour decades. This refletsthe
incredble progressin healthcae standards acomplishedby i Lanka; especiallyin terms of WomS y leealth and
maternal carewhichhas leen accordedtop priority.

Silan] | ®edacylevelshave mntinuouslybeen above average by world and regional standards (The alult literacy
rate recorded in 2001 was at 90.6, which has since then seen a sound increa®). The constitution of Si Lanka
edablished edication as a fundamental right and provides free education faciities to the entire nation, thus
allowingrich and poor to be on the same level in terms of literacy. Thesteady upholding of this policy has ledto
an nhcrease in literacy levels over the pastyears and currently records at 93.2%according to the Central Bank of
Srilanka gatisticsof 2016.
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TAIWAN
Qurrent economic and political situation
Economy

Beatingan earlier forecast, Taiwans GrossDomegic Product (GDP) grew 2.58%in the fourth quarter of 2016 on
a year-on-year badsfyoy), which reflected stronger than expeded private cnsunption, invegment and
import/export growth. Forthe whole 2016, real GDP grew by 1.40% aacording to the Direcorate Gengal of
Budget, Acounting and Satistics(DGBAS).

Basedon a stronger than expected outlook for the country's exports and anticipated higher domegic demand,
in February DGBAS upgaded its forecast for Tawan's 2017 gross domestic product (GDP) growth to 1.92
percent and raisedits 2017 growth forecastfor Tawan's exports and imports to 4.01 percent and 4.07 percent
respectvely.

The Gonsumer Price Indices ((P) in February 2017 was 105.08 (2011=100) which decreased 0.34% from the
preceding month, and went down 0.04% compared with the same month of 2016. The WolesalePrice hdices
(WPI) was86.40 (2011=100) which deaeased 0.82%from the preceding month, and moved up 2.19% compared
with the same month of 2016.

TheTaiwan &oyuan International Arport Mass Rpid Transit (MRT) line officialy opened br operations on Mar.
2. The metro system hasbeen despned to give visitors achanceto explore the city in a hid to boost the possible
tourism benefits and to local commuters as vell. Certain airlinS &flight and luggage check-in canbe done at the
Tapei Main Sation, and the chedk-in only needs to be processed three hours prior to flight departure. In
addition, the Tapei 2017 Universiade will take placeon August 19, 2017 and Airport MRTwill be a key transport
link during the event. It is expected that this new MRTwill contribute to tourism and living convenience for
economic benefits.

y Labor Market (asof January 2017)

Thefollowingindicators reflectsthe labor market situation in Taiwan:
Total employment was11,320,000, an increaseof 76,000 (+0.68%).
Thenumber of unemployed was445,000, adecrease of 8,000(-1.78%).
Awerage unemployment rate was3.78%,a 0.14%decline.
Awverage labor force participation rate was58.79% anincreaseof 0.04%.
Awverage monthly eaming increagd 1.5%from the previous year.
Awverage hoursworked in 2016 was 169.5 hours, 5.8 hours lessthanthe lastyear.

The American Chamber of Commerce in Tapei (AmCham Tapei) released its seventh annual businessclimate
survey in Feb., which surveyed top executives of AmCham Tapei member companies between October and
December 2016. The majority of the respondents describe human capital in Tawan as hard-working, very
trustworthy, extremely well-educated and easy to train but lesscreative, innovative and with lessinitiative. The
survey refleced respondenti Z@husiasm for Taivan as a sae, convenient and friendly place to live and work,
while many of the previous @ncerns &out living in Taiwan remain high on thelist, including insuficient Erglish-
friendly environments, banking sewvicesand drinking water; poor air quality and road safety have become the new
andmost urgent concerns inthe 2017 survey.

20



Political situation
USA and Cossstrait Relatons

From U.S President Donald TrunpQ iitial conversation with Taivan President Tsailng wen in last December to
his recent reaffirmation of the 60ne Chinl- olicy with China President Xi dnping in February, all goes back to
the original situation. US Actng Assistat Secetary of Stae SusanThornton recently saidthe United Seteswas
"pursuing a resuts-oriented relationship with China; one that benefits the American people and one that
remains fathful to our allies and presses China to abide by international rulesand norms." That revealsTrumpQ
strategies: using Taiwan as a dbargaining chip¢ in negptiations with China to keep the United Stees a Pacific
power and would "certainly be remaining active and engagedin Ada." In another way, Tsaiwaslargely praised br
taking advantage of an opening to raise Tag | ypfbiile with the new U.S president and to the world. The Tsai
administration hasbeen consigent in its commitment to maintaining the dstatus quog, avoiding initiating trouble
or rockingthe boat® ¢ éndjoh pQligy programs ae focused on the Taiwanesedomedic economy and a raft of
social issues for TaiwanQ &ost advantages, while attempting to quietly reduce dependence on the Chinese
economy.

THAILAND
Economy and labor market situation

ThdlandQ domesgtic spending in the fourth quarter of 2016 on goods and servicesimproved toward the end of
2016 due to the government measuresto stimulate holiday and tourism spending. Merchandise exports
improved in industries such as electronic products, food, and processed food, and electronical appliances. On
the other hand, tourism sector was sluggsh asa resultof the governmS y {cuebon illegal tour operator but the
impact wasexpected to be shott-lived andconcentrated mostly in predominantly Chinese touNJ &tfra&tians in
Bangkok and Pattaya. The realegate sector continued to slow down as buyerQ gurchashg power remained
constrained. Private investment continued to stay low and concentrated mostly in the trade and sevicessedor.
Invegment in manufacturing sector was mostly in machineries for improving productivity, labor replacement,
and product development. (Bank of Thailand, 2017)

Acording to the Bank of Thdland, ThalandQ &usiness conditions in the first quarter of 2017 is expeded to
continue expanding at a gradual pace.Private consumption is expected to continue improving from the recovery
of both agricultural and non-agricultural incomes, in tandem with the overall e@nomic recovery. Thetourism
sector is expected to recover as sentimentimproved and firms have observed rising number of advancedbookings.
Thisisfurther supported by continued government measurego support the economy andbusined a Sdjusdmehts
to emphasize the quality of tourists. Merchandise exports is expected to increase in line with the emnomic
recovery of the trading partners. However, concerns are highlighted in regards to the impact of the USA and
Chinatrade policy on the Thaiexports. Businesses are confident that clearand concrete government infrastructure
projects and development of specialeconomic zoneswill be the supportive fador for the overall nvesment going
forward. (Bank of Thailand, 2017)

SCBEICor Sam Gommercial Ban]l (Edonomic Intelligence Certer, edablishedto provide business executives
with valuable insights for effective decison making, provides that even 2016Q &sk factors still linger; growth
expededto be bolstered by domesticspending. Asaresut, the center forecastsa 3.3%growth isexpected for the
Thai economy in 2017. (E@nomic IntelligenceCenter (HO), 2017)
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SCB EIC (2017) condudes the factors supporting Thai economy growth in 2017 are:

1. More household purchasing power after the end of loan payment for cars fom the first-carpolicy

2. Houselold purchasing power to be boosted by government measuresincluding cashtransfersto low-
income eamersand new personal incom taxstructure

3. Invegmentin infrastructure meggrojedsto double after bidding

4. Risihgoil price to help pick up export value

5. Low cost for bank loans thanksto the likely stable 1.5%policy rate

6.

Thereare also risk factorsto be mentioned asfollows:

1. Fagile recovery of the global economy, with persistingissues in fiancial sectorsin China andBirope

2. Glbbal political uncertaintiesdue to Brexit, upcoming key electionsin Euope, aswell asDonald TumpQ a
economic policy, which may reverse the flow of freetrade

3. After the zero-dollar tour crackdwn, tourism secoNJI3awdown may take longer than expected to
recover

4. Volatility in the financialmarket due to different counli NJm8n&t&y policies

5. Qost of financing through corporate bondsto rise in line with USTreasury yield

NESB2017) also projeds 3.0 ¢ 4.0 percent growth of the Thai eonomy supported by (1) an expansion of the
export sector whichwill further support the recowery of the manufacturing production and private invegment, (2)
an accelerateion of the agricultural production and farm income which will support the expansion of houselold
consumption, (3) anacceleration of public invegment, (4) the 190-billion-baht supplementary budget in the fiscal
year 2017, and (5) the favorable expansion of tourism receipts. It is expeded that value of export of goods will
grow by 2.9 percent, private consumption and total investment will grow by 2.8 and 5.3 percent respedively. The
headine inflation rate willbe in the range of 1.2 ¢ 2.2 percent and the current account will record a suplusof 9.4
percentto GDP.

ThaiCHl asof February 2017 is 1.44 whichis a hike due to continuous (1) oil and energy price and (2) freshfood
price increag. The export of fresh food from Thaland has a good sign of recovery and leadsto gradual and
stable inflation.

Trading E@nomics (2017) reported that asof January 2017, unemployment rate of Thaland is 1.2%, higher than
0.8%unemployment rate in December 2016.

THAILAND UNEMPLOYMENT RATE
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Arom Pongpangan Faindation (2017) suggeded that

13% Thailabor force is still lack of IT and technology skills
= Infavorof NCFoscabinet  @nd therefore less productive comparing to Sngapore
and Malaysia. Thae is also concern due to

15% c’erL glli;g::s’“g;?s demographic change that Thdland is now entering an
5305 o CADINEL aging society. Short term employment will be increased

Infavor of politiciar's but will face a downward trend in the future. It is to

civil cabinet mention thatthe number of labor force in manufacturing

19% In favor for both NCR's and services industries is subject to political situation
anapolticariscvl while agricultural labor force is affeced by natural

disaster and pulling factor of

manufacturing and services industry due to minimum wage increasein 2012.

Labor market cannot fulfil requirements of industries asthere are still ladks in lower level workers. Education
development still does not meet the demand of entrepreneur to develop vocational labor force and generate
gualified labor from the education system.

The Thai National Wage Committee recenty approved a resolution to set new rates for minimum wage in
Thdland, whichis effective since 1 January 2017. Thisincreags the generalminimum wage rates between Baht
5to Baht10 perdayin 69 provincesand retains the rate of Baht300 per dayin eight provinces.

Political situation

Recently, there is a poll conducted by Suan Dusit University on opinion of Thaicitizen towards NCPh Qcabinet
and that of politician. The poll resut shows that the majority (53.27%) of participants is in favor of NCPh Q a
cabinet for its strong, robust, planned work and anti-corruption focus.

VIETNAM
Pditical situation

ovietnam is a development successtory¢ (a remark by The World Bank). In 1986 Vietnam launched a political
and economic renovation policy (Doi Moi), to openthe countryQ doorsto the worldQ €&conomy, starting anew era
of comprehensive transformation. A key turning point was ViethamQ @cces#n to the World Trade Oganization
(OWTC¥) in 2007, followed by its participation in the AAEANEconomic Community (GAECE) in December 2015 and
many other bilateral trade agreementswith other continents and countries further boosts \fetham@ integation
into the gldoal economy.

Formany yearsViethamQ économy grew by around 7%.Eports in Vietnam averaged 5,280.65 USD Million from
1990 until 2017, reaching an all time high of 16,600 USD million in December of 2016 and a record low of 537
USD million in February of 1997. Today Vietham is seen as an emergng market of the worldQ &nost dynamic
economies, offering variety of attractive business opportunities to both domesic and foreign invegors in a
peacful and stable environment of a natural beautiful country.

Emnomy and Labor Market Stuation Update
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Key Statistcs

GDPDec.2016 Total US$200 billion

GDP per capita, Dec.2016 US$ 2.200

Inflation, Feb2017 5.02%

GDPgrowth rate, Jan. 2017 6.68%

Imports, Feb2017 USD$ 15,100million

Exprts, Feb2017 US$13,100million

Export goods Telephone and its spare parts, electronics, computers and

components, shoes and footwear, rices, clothes, sea
food, crude oil, woodenproducts

Employment (million people), Sep2016 53.27
Unemployment (million people), Sep. 2016 1,16
Unemployment rate (%99, Sep. 2016 2.14
Reirement Age Men 60
Reirement Age Women 55

Operaion of Enterprises

Vietnam has about 500,000 operating enterprises, of which SEMSaccount for 97 percent and targets to reach
1,000,000 enterprises in 2020. Generaly, in 2016, the number of enterprisesregistered for new
establishment hit the record level with 110.1 thousand enterprises, an increaseof 16.2% higher than that of

2015, and with a total registered capital of 891.1 trillion VND, an increase of 48.1% (if including 1629.8 trillion
VND of additionally registered capital of the operating enterprises, the total of additional and registered
cepital to the ecnomy in 2016 was 2520.9 trillion VND). The average registered capital per newly
established enterprise in 2016 reached 8.1 billion VND, an increase of 27.5% higher than that of 2015. Newly
established enterprisesotal registered number of employees in 2016 was1268thousand persons,
equaling 86.1% from 2015. There were 26689 enterprises re-operated this year, up 24.1%over the last year,
bringing the total of enterprises registered for new establishment and enterprises re-operated in 2016 to
nearly 136.8 thousand enterprises.

Invegment

Fom January to December 26, 2016, FDI attracted 2,556 newly licensed projects with the total registered capital of
USH 151823 million, up 27% in the number of projects and down 2.5%in the registered capital agairst the same
period in 2015 Beddes there were 1,225 times of license-grarted projects from previous years which registered
to adjust capital with the additional capital of US$ 5,765.1 million. In 2016, there were 2,547 enterprises economic
organizaions contributed capital, bought shares by foreign investors (with the capital rate higher than 50% of
charter capital or in the field of conditional invesment) with the total invesment capital of USh 3425.3 million. Thus,
in general, the total registered capital of newly, addtionally financed projects and investment projects made by
contributing capital, buying shares in 2016 reached US$ 24372.7 million, up 7.1%from 2015. Realized FDI capital in
2016 was estimated to gan USH 15.8 billion, up 9%from 2015, reaching the highes level of FDI capital disbursement
ever.

TheRepublic of Koreawasthe main provider of FDI in 2016. Largely due to invesments by LG, the country invesed
over US$ 7 billion in Vietnam. In total, investors coming from 95 countries capitalized on invesment
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opportunitiesin Vietnam. Most invegments came from within Ada; the only non-Adan country in the top 10 of
FDI povidersisthe BritishVirgin Islands.

240 - Eonomic Development Flan - SDP (2016 ¢ 2020)

Vietnam aims to become an industrialized country by 2020 with GDP per capita of at least$3,200 in its latest
plan. Theyinclude average GDP growth of 6.5 to 7 percent per year, with 85 percent of output coming from the
industrial and service sectors by 2020.Gven the target for GDP growth, total GDP at current pricesover the five
year period is estimated to be over US$1.37 trillion. Vietnam expects major advances in strengthening its
institutions and legal ystem, increasig human capital and improving the transport network. Theplanlays out the
path towards hdustrialization by the end of the decadethrough a socialist-oriented market economy model. The
SHP draws on ViethamQ gtable economic growth in recent years,its commitment to United Nations Sistainable
Development Goals and incressed international integration as refleded in free trade agreementssigned with
ASEANandothers.

2. HRChallenges
AUSTRALIA
Themain challengesfacingthe HR pofesson in Australia atpresent are:

Talentmanagement: Thisremains a recurring priority for Australianbusinesss and their HR practitioners
asthey look for waysto boost their competitive edge through their people.

Businessconfidence: The economic uncertainties created by the election of Donald Trumpin the USand
the Bret vote in the UK flow into businessconfidence during 2017, with the potential in the short term
at least tolook at cutting costs rather than boostinginvegment. Thatwill involve a number of challenges
for HR.

Workforce participation: This remains a key area of activity for HR depatments, as it is linked to
government priorities to reduce the budget impact of welfare deperdency and to maximise the
proportion of Australians whoare in the workforce and payingtax rather than drawing on pensionsand
other welfare entitlements. Areas affected include the employment of younger and older Australians,
people with disability, indigenous Australians, andparentsreturning to work.

Technology. Developments in thinking on robotics and artificial ntelligence technologies that threaten the
jobs of people continue to affectthe momentum for HRto positively engage the workforce and contribute
towards innovation that includes human beings working in concert with technological advances for the
competitivenessand sustainability of business.

BANGADEH
TheBSHRM main challenges facinghe HR pofesson in Bargladesh atpresentare:
Transitioning to the new focusof strategicpartnering with the hiring managersand competencybased HR gstems

have thrown a new challenge for Bangladesh HR professionals whch are needed to be adopted balancing
with the new HRtrendsimposed bythe dobalization;
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In 2014 survey report of Eamest and Young (EY) during the 3" International HR Conference held in
Dhaka, Bagladeshit wasfound that the following areasare £emto be arenewed challengesfor HR
professonalsmight need immediate focuson:

1. Enaring people diivesthe business;

2. Rewards system: No rewards and recognition programme in 24% organizations which really
alarming;

3. Traning Needs Asessment: Around 12%organizations ddnQitentify their staff@training needs;

HR Metrics Reporting System: 20% organizations lack of a comprehensive system of HR

reporting.

s

Fl1JI
The2 main challengesfadng the HR professon in Hji at present are:

Lackof experts in Human ResourcesFeld
Onemajor challenge that is seen in the HR professon is moving the Department to an exceptional level.
With the rapid increase in technology and the move from human resource to human capital, organisatons
find it difficult to keep up with the current trend. The critical question that lingers is that, does the HR
team possessthe required skillsto rise to the challenge. Some organisations spend generously in hiring
consutants andtrainersfrom overseas.

Toovercome this,the FHR hasplannedto provide pure Human Resourcescourses,in conjunction with AHRI,
that will be faciitated by AHRI. Thiswill ensure that HR Practitioners are developed to be well versed
with the current HRtrends.

Creatinga Qupportive Qulture
Asupportive culture providesroom for growth, improvement and excellence. Wile some Organisations see
their employees asa core ingredient for sustanable development, other Organisations have not given due
recognition and support to their employees. HRManagersoftenfind it challengingto convince Management
on the value of ahaving a supportive culture.

FHRI is trying to reach out to CEOsand Senior Executives of organisaion to enmurage them to edablish a
positive supportive culture. Thefirst step in this regards is launching a revamp of the HR Awardsfor Senior and
Young Practitionersandan Organisational Award, that is run albng the same veinsasAHw L Q a

HONGKONG

Mandatory Provident Fund (MPF) Offsetting Hong KongQ gopulation ageing is expectedto be most rapid in
the coming 20 years with the proportion of over 65s reacting 23% in 2024 and 30% in 2034 respectively.
Rdirement protection for Hong Kong employees has became one of the top priorities spelt out in the Chief
EecutivS (@17 Policy Address.Mandatory Provident Fund (MPF) isan important part of Hong KongQ enulti-
pillar retirement protection system. The Policy Address proposes to progressvely abolish the offsetting
mechanism of severance payments or long-service payments with MPF contributions to maximise retirement
protection for employees, together with other measures to strengthen Hong KongQ &ocial secuiity assigance
for the elderly and needy.
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Standard Working Hours

The Standard Working Hours Committee completed a proposalin January 2017 in whichit put forward the idea
of requiring the employers to state working hours and overtime payments cleatty in employment contracts in a
bid to protect the interests of lower-income grassroots workers. The Gommittee reconmended several
suggegtionsin the proposal including enacting legisldion to makeit mandatory for the businesssector to pay bw-
income grassoots workers overtime payments at a rate no lessthan their regular hourly wage or relevant
compensaton leave arrangements.

Statutory Minimum Wages

The Stautory Minimum Wage rate will be raised from its prevailing level of $32.5 per hour to $34.5 per hour, an
increaseof 6.2%, effective from 1 May 2017.

INDIA

India has become an attractive businessdegtination for invegors the world over. India is at the door step of
historical opportunity and can bring about a change in economy, society and human life. Indian HR needs to
equip and empower people to take advantage of the opportunitiesthat arerapidly arising aaoss the vorld. Today
Indian HRhave undergoneseveral changes and India is more strategically positioned in the global corporate map.
Development of future leadersip is a major challenge for HRin recent days. HR Managers are proactive with all
strategies and action plans in order to meet the changng needs of the organization. They are well aware with
the bagc functions of HR including planning, organizing, leadng and controlling human resurces. They are
developing right strategy for the businessto face the challenges and bring succes to the organization. The
major challenge of Indian HRisto identify, retain thebesttalentin the workforce and to manage the fast changng
technology for survival in the business. They are also implementing HR Best Practices inthe organization for
betterment of the people aswell asthe Society.

JAPAN
Thethree main challengesfacing the HR gofessbn in Japan at presentare:
Workplacereform

Sncethe incident of the employee at Dentsu,who committed suicide due to long-hour work and less spport from
her co-workers,the government regricts overtime work and the large companiesshut down the building lights at
10 pm. However, the workloads arS y @eireased sothe employeesare stuckin between. Employers aretrying
to achieve flexible workplace including working from home and flexible working time, however, it makes harder
for HRand management to manage employeS ZpéXformance especialy for backoffice enployeessince it is hard
to set KPIs for their tasks. It is eager to manage them by time rather than setting KPls. This rebrm requires
lots more challengeswith HR policieschanges, performance management styles, work ervironments restructuring
andmanagement membS Nd@r@mnitment.

Innovative minds and skillsimprovementswithin organizations
As markets have become mature and population pyramid shows more elderly and lessyouth generation, many
corporations have been lboking for new businessopportunities. However, they have not put efforts to develop

talentswith innovative skills and minds. Also, corporate hierarchy and old-fashioned corporate culture set limits
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to challenge new/ different things. In addition to the skillsand minds, the corporate culture where employees
canfreely expressand exchange is ako needed.

Next Gereration Leadera Rills devebpment

Companies are strugding with developing leaders who can ke over and expand their businessesglobally. It is
impossible that what the market is look like where all the technologies and competitors exist and Japan is so

slow to make decisbnswith all the approval processes. To be able to compete with competitors andto come up

with new opportunities, management teams and HR arefacing to the urgent need to develop employeea Q Isa 1 A f
and experiencesto be leaders.

MALAYSA

Themain challengesfacingthe HR pofesson at present are:
1. Upskillng and Reskilling of employees
2. Graduate employability
3. Potential retrenchments
4. Increasig productivity
5. Performance management

NEWZEALAND

The15 main challengesfacing the HR professon in New Zealand at present are:

=

Health and Safay

Gerder payinequity (12.7%betweenmen ) and women (-))
Ageing population/work population

Baby boomersvs. millennials

Qualification age for national superannuation (pensian)
Talent syply plus kills mismatches

People leadership ¢ the pressureof doing more with less
Socigal Mortality

Work force engagement

Riseof work asa consumer expetience
Increashgweadth, income, salay andhedth inequity
Riseof the dprecaria¢

oNever ot Sy@rome/well being/ stress/ bullying

Burned out workforce

Influenceand profile of HR.

PAKISTAN
Thethree mainHR Chiéengesfacing the HR pofesgon in Pakistan at present are:
Changng Workforce Dynamics

Asis the global phenomenon, generational differences and shifting workforce dynamics and expectations have
companiesworking hard to keep up. Pakistan enjoys a moderately high growth in population with over 50% of
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more than 201 million people under the age of 24. The landscge of literacy and education is changing
dramaticaly, with a variety of options for post-secondary education becoming available. In addition to this, it is
becaming increasngy cuturally aceptable for women to enter the workforce. More than ever, Pakistaris are
technologically savwy- with more than 100 million PakistanQ dsing cellular phones. In addition, positive
eoconomic growth means that more and more employment opportunities are available for the discerning
talentedemployee.

The workforce dynamics ad demographics are shifting dramatically, and HR must respond accordingly.
Pakiganis entering the workplace have needs that are very different from previous cohorts, and organizations
must equip managerswith tools tomanage this cohort and best utilize their strengths. This effetsall HR finctions-
from Recruitment to Organizational Development to Compensaton and Benefits.Companies need to have better
focuson employer branding in order to attracttalent and become employersof choicein this eraof fastmarketing
and socialmedia. Recruitment driveshave to incorporate more technology than ever in order to ensire that the
best talent is attracted from traditional and non-traditional sources. TheOrganizational Development function
needs to endure that interventions are designed for multi-generaional employees; and systems such aghosein
Performance Management and Leaming are desigied with speed, flexibility and rea- time communication in
mind. Compensaion and benefits are effected as the focus shifts from long term benefits to short term
rewards, and there is a change in the need for varied benefits that appeal to the workforce of today- which
mayinclude remote-work faciities,increasedtechnology, flexibility, child-care fadities, and recreatonal activities.
Thelandscapeof the workplaceis changng and HRmust provide the guidanceto remain competiti ve.

Innovative HRsolutionsto meet challenges of today

Organizations are also currently facing challenges which include an ever increasing competition for talent and
increasng manpower cost.

The 2016 financialyear recorded a4.71%overall inaeasein GDP whichisthe highestit hasbeen in the lasteight
years. Withmore and more local organizations growing, expanding their operations and looking towardsbetter
practicesin HR,the stakes are higher in the competition for talent. Thisever increasng competition for talent,
coupledwith anoverall cdtural mindset change that finds shorter tenureswith organizations are more aceptable,
hasHRscrambling to attract, ergage and retain quality talent. HRmust come up with creative lutionsto do this.
Organizational culture, Enployee engagement and career development initiatives are at the forefront and have
to be taken to the next level with each company developing a cusibmized strategy around thisto tackle their
unique challenges.

Manpower cost is also increashg in anunprecedented manner. Increased competition for talent is driving
compensaton scalesupwards. This is not all, the minimum wage is increashg annually acrossthe nation- this
hasamounted to the minimum wagedoubling in some provinces over a period of five years.Organizations need
to be nimble-footed and vigilant, optimizing talent and resources in the best possble manner in order to
counter this. Thismay require efforts in resructuring, simplification of processes, an ncrease in technology to
automate proces®s, or outsourcing of some functions and/or tasks.HR faces the challenge of providing timely
and innovative HRsolutions to these evolving challenges.

HRSandards

With suchevolving challenges, HR professonals need to be equipped with the knowledge, the tools, and access
to good quality resources that will allow them to make the best decisons in these Volatile, Uncertain, Complex
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and Ambiguous times. They need to be well-versedin HR theory, but increasigly the need is for them to have
thorough understanding of running the businessi.e. core businessfunctions. HR as a profesgon in Pakistan is
still in its infancy and is still facedwith the challenge of being regarded asa cost centre instead of a value adding
function. Thisis at least partially due to the quality (or lack thereof) of solutions provided to the sort of issues
that are described in detail above. PHRM hasput in alot of effort into developing better baseline education for

HR professonals. The HR Diploma Program that hasbeen introduced in IBA(Pakia (i | lgadng BusinessSdiool)

is a prime example of this. PSHRM is now also expanding A (ipfesence nationally and has established another

chapter in Lahore in order to do so. With improved and widely implemented HR stamlards and a Code of Bhics,

PSHRM aims to provide leadership in HR excellerce and allow HR professonals to become better equipped to

add the value that is required.

PAPUANEWGUINEA

Themain challenge facing the HR piofesson in PNG atpresentare:

=

HIV AIDS andB continuousto be amajor threat.

Lackof skilled professonals for the major mining and petroleum projects

Law and order issues irsomeparts of the country

High percentage of school push-outs after secondary level education as tertiary and vocational
institutions are imited

Growing problem of drug abuse and aloohol abuseand related social disturbances

BEver increasing pricesof goods andservices

Human smugding issuescontinue to increase in PNG

Government cashflow tight after increasing debt

PHUPPINES
PMAP hasbeen very active in the diseissonsof the different labor issiesthat the country isfacing today:
Anti-Age Discrimination Law

TheDepatment of Labor and Employment (DOLE)has signed and issued the implementing rules of Republic Act
No. 10911 or the anti-age discrimination law last February 2, stresshg that age doesnot matter in employmernnt.
Labor Secretary Slvestre Bello lll said thatthe law will help promote equal opportunities in employment for
everyone. Thelaw prohibits anemployer to print or publishin any form of media any notice related to employment
suggeging age preferences/imitations, specifcations anddiscimination.

Workers contractual arrangements and end-of-contract schemes

On March 16, 2DOLE issued an order imposing a total ban on labor-only contracting, strictly regulating lawful
contractual arrangements, erding ¥nd2 @nd deputizing workers in nationwide inspectbn of esablishments for
compliance with labor standards and existing labor laws. Labor Secretary Slvesre Belo signed Depatment
Order 174, or the RuesImplementing Articles106-109 of the Labor Gode, after months of consultations with both
labor and management, pursuant to the promise of Presdent Rodrigo R.Duterte to end illegal contracting and

Y SigQ
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TheD.O.No. 174: 1) Reaffrms the Constitutional and statutory right to securty of tenure of workers; 2) Applies
to all partiesin an arrangement where employer-employee relationship exigs; 3) Absolutely prohibits labor-only
contracting, and specifes other illicit forms of employment arrangements, 4) Allows only permissible
contracting and subcontracting as defined; 5) Re-enforces the rights of workers to labor standards, sef-
organization, collecive bargaining and security of tenure; and 6) Requires mandatory regstration of contractors
and subcontractors andprovides ckar proceduresfor cancellation of registration.

Almost 80% of PMAP recommendations about this ssue,basedon the nationwide consutation organized by the
as®ciation among its membersin 2016, wasincluded in the signed D.O.

Seaurity of Tenure

Depatment Order (DO) 174i s seen been labor groups asa cdeath orderé to workeNJi@t to secuiity of tenure,
right to regular-direct hiring of jobs, and right to organize.> With this, the Trale Union Congress of the
Philippines (TUCP) urged Presdent Rodrigo Duterte to certify as urgent House Bill No. 444, or the Secuity of
Tenure Act filed by the TUCP party-list, following the issuance of the new order regulating contractualization

SINGAPCRE
Themain challenge facingthe HR piofesgon in Sngapore at present are:
Digital disruption & Kills Mismatch

Advancesin technology are picking up pace,disrupting traditional businesss and jobs. Thishascreaed a skillggap
for both young and experienced workers. Sngapore needs to develop strong cgpabilities in our firms and
workers,so they canadapt to the changesin economic structures and technology. With many operating pbsbeing
replacedby machinery or artificialintelligence, some jobs ae in danger of becaming obsolete.

Prime Minister Lee Hsien Loong talked about it in his speechat the National Day Raly in 2016: 60ld models are
not working, new models are coming thick and fast, and we are having to adjust and to keep up, because of
technology and globalization. And the disruption will happen over and over again, relentlessy.

There has been an exploding demand for innovation and entrepreneurial skils that cannot be replaced by
technology. But due to the small talent pool in Sngapore and the inability of schools to produce students with
the right skills,the society is not able to meet the economyQ demands. Thisresuts in an increasng rate of
structural unemployment where many jobs areunfilled due to the lackof skilled individuals inthoseareas.

Thereisaneed to shift and resructure education in order to addressthe mismatchof skillsdue to rapid technology
advancements. It is of paramount importance to continually rethink the future of SngapoNJ S Quitatidh Fb enaure
that it remains in sync with the shifts in global economy and that the skillsmismatch is addressed.

Same laid-off workers are strugding to find new jobs as they no longer have the skillsemployers want. Good
jobs aregoing begging in some industries while other sectors ae seeingjobs disppear bythe month.

Thehardest-hit classof workersis PMETs- professonals, managers, executives and technicians. TheMASsaid a
combination of ow economic growth and theseincreasng skill mismatchesis weighing on the labour market.
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PMETsaccounted for more than two-thirds of the residents let go in the first half of this year - more than their
share of the total workforce. But while more than half of the job openings in the same period were targeted at
PMETs,only 39.6 per cent of laid-off resident workersin this category managedto secure apost within sixmonths.

Theyneed to equip themselves withthe necessary skills to fill the jobs that are currently available and will be in
demand in the coming years. These include professonalsin IT, engineering and finance, as well as hedthcare
workersand eatly childhood educators. hcreashgly, more specidised skillswould be neededto take on these new
jobs, suchas capailitiesin IT gplications and cyber security andytics. Thee is ill strong hiring demand in some
segments of the economy - suchastech start-ups - but candidates with the right skillsare hard to come by.

Demographics

Sngapore is alsoundergoing a key transition asour eamnomy matures. Withfalling birth ratesand a rapidly ageing
population, labour force growth will eventually fall to zero.

But the more worrying trend isthat Sngapore is ageing rapidly. Asof end-Jure, 13.7 per cent of citizenswere aged

65 and above, compared with 9.2 per cent 10 yearsago. And despitethe bumper 33,725 citizen births last year,

Sngaporeans arenot having enough babiesto replace themseles. The resdent total fertility rate was1.24 last
year and has hovered around there for the past 10 years, well below the 2.1 figure needed for a population to

replace itself. These wo trends meanthere will be fewer workersto support a growing number of seniors. There
are now 4.7 working-age citizens for every citizen aged 65 and older, compared with 6.9 in 2006. If birth and

immigration ratesstay the same, the number will halveto 2.3 in 2030.

Labour shortage

SngapoNE Iebéur shortage is probably the biggest challenge for growth, and the restructuring of the economy
towards coping with such pressues will take a considerable amount of time. But the trade-reliant economy
faced domestic challenges as well, most importantly a labour shortage exacerbated by restrictions on foreign
workers. Snce 2009, the foreign workforce supply has been tightened in Sngapore, partly asa resut of public
feedbackon the increasing number of foreign employees in Sngapore. Theratio of foreign semi-skilled and mid-
skilled workers to Sngaporeans allowed in certain industries was reduced, and this has caused manpower
shortages in some industries like the food and beverage industry. In 2014, the Ministry of Manpower also
introduced a Fair Consideration Framework to make sure that companies with more than 25 employees
advertise professonal jobs to Sngaporeans for at least 14 days before allowing suchjobs to be filled up by
foreign professonals (with certain exceptions to jobs above a threshold monthly salay). Thisentais additional
respanshilities on HR professbnals. In cases of suspeced foreigner bias, the Ministry of Manpower may
invedigate and interview the company on why a foreignemployee was chosen instead of a Sngaporean, and even
exerciseits right to curtail future foreign manpower hiring by the company.

Productivity
Domesticaly, Sngapore is inthe process of transitioning towards a productivity-led growth model with lower
inflows of foreign labour. The Ministry of Trade and Industry reports that Sngapore's labour productivity has

been roughly flat since 2011, although labour productivity growth picked up to around 1 per cent in 2015. The
officialforecastisfor 1 to 3 per cent GDP growth next year.
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Wage growth hasraced ahead of productivity. At roughly 43 per cent of grossdomestic product, wage costs in
Sngapore are now at levelswhich higtorically had precededrecessions in1985, 1997 and 2001.

Shifting policies

SngapoNB endployment laws have historicaly been employer-friendly. In the eady days of SngapoNB Q &
development, this was crucial to attract multi-national corporations to Sngapore. However, in the past decade,
there has been a shift towards greater employee rights as well as greater protection of the Sngapore core
workforce. Examples of greater employee benefits are the extendon of maternity leave periods, and the
introduction of paternity leave which hitherto did not exist. Another example involves SngapoNJ S @ain
employment legishtion, which once proteaded mostly blue collar workers but has now been expanded to
protect junior professonal and managers eaming below a certain threshold monthly income. These policy shifts
bring challengesto humanresource (HR) professonals, andwe sharesome of them below.

Increasing unionisaton

Therehasbeen an ncreasing level of unionisation in Sngapore in recent years,and significantly in 2015, legislaton
wasintroducedto allow professonalsand managersto be colledively represented by rank-and-file unions. While
industrialrelationsin Sngapore remaingeneraly peaceful and strikesare extremely rare, HRprofessonals play an
important role to seek consersus with the tripartite partners of government, employers and unions. Unionised
companiesin Sngapore typicallysign collective agreements withunionsthat contain a range of employment terms
to protect the employees, and negotiations on theseterms between the companies and the unions.

What the future holds

HR professonals can expect to face further challenges as Sngapore employment Il ¢ @rd-employee shift
continues. One change in the pipeline is the introduction of the Employment Clams Tribunal (6ECT€) in April
2017. One ctegory of employeeswho will benefit from the setting up of the BCTis professonals and managers
eaming more than Sp4500 basc salay a month, as curratly any of their employment related claimscanonly be
sought through the cil courts, whichis typicallymore time consumingand more expendve. Companiesand HR
profesgonalsshould thus start preparing themsdvesfor the introduction of this new tribunal by understanding its
proceduresand swpe.

RILANKA

BEven though Si Lanka was onsidered a successful model for a Heveloping countryQin the South Adan region,
unfavorable social, economic and political events that took place in recent years, both locally and globally has
posed a plethora of chdlengesfor SriLankain sustaning its former status amongst the developing nationsin the
region. Insucha context, the HR Professbn is expeded to play a leadrole in $aping the heartsand minds of the
people of this nation by way of knowledge building, skill enhancement and attitudinal modifications in meeting
the long term socio-economic expectations of the country.

Emergng challenges for HR supersedesthe traditional and long prevailing issies such asunemployment, under-
employment and scardty of skils. Instead, an all new set of challengestriggered by the Higital revolutionCkeeps
emergng by the day. Theresuting digital workplacewith a diverseworkforce where millennial are over- powering
the boomers and Gen-X at the workplace, thechallenges for the HR professonal are manifold. These mclude
emergng L&D platforms, virtual work, employee mobility, multi-generatonal diversty, BPO/KPO

34



arrangements, HR analytics and technology-driven labour including automation and robotics whee the HR
profesgonal is called upon to intervene and faclitate to ensure superior organizational performance and
sustdnable economic development.

The HR professbn is hence expected to lead this transition by transforming the HR discpline into a value-
creatingfunction that is cable of meeting the social, cultural, political and economic goals of our Nation. Human
capital being the singuar factor that aids this process, the HR community of this ountry will be up against the
challenge of reshaping the policies,strategies and actions that contributes to higher national productivity, better
employee engagement, technology adaptation, social integration and creating a culture of pluralism and
collaboration.

In such acontext, IPM Srilankaasthe countryQ a ex boldy of the HR piofessionals has taken pon itself the task
of nurturing and guiding the HR community and those agiring to enter this professon through myriad ways
ranging from knowledge and skill development initiatives to consutation, policy advocacy, networking and
career guidance with a view to building HR proéssbnals whoare capable of delivering the emerging demands of
the gbbal citizenry

TAIWAN
Themain challengesfacingthe HR pofesson in Taiwan atpresent are:
Low Salary Caugng BrainDrain (TalentQutflow)

A survey conducted by Business Weekly in 2016 shows that 62.3% of Taiwanese aged 20 to 35 plan to work
abroad. 89.2% of these young adults explain that the low salaries in Tawan are what drive them to leave the
country. BusinessWeekly and the Taiwaninstitute of Economic Researchdid a collaborative study that picks out
Iran, India, Si Lanka, Vietnam, the Philippines, Indonesia,and Myanmar asthe se/en most promising emerging
economies br young Tawaneseto explore in the next ten years. Thenumber of Taiwanee who want to work in
AEAN(The Association of Saitheast Adan Nations) member states increased by 67% over the past two years,
while those intereged in jobs in China rose just 2.7%, statistics released by the 104 Orine Jbob Bank in Feb.,
2017.

Taiwanmust reform itsindustries.In order to connect Taiwanto global tech clisters and crede new industries for
the next generation, Taiwan Government launchedthe Ada Slicon Vdley Development Plan in Sgptember
2016. Theplan hastwo primary objectives:firstly, promoting innovation and R&D for devicesand applications of
the internet of things (IoT),and semndly, upgrading¢ | A ¢ dtayt @pand entrepreneurship ecosystem. Hopefully
the Plan will transform T&ag¢ | yi@dastrial structure with the IoT, drive economic growth with innovation and
entrepreneurship, create more work opportunitiesand increasehigher average wagefor young generation. With
combined impacts of the Adan Slicon Vdley plan and other digital economy plans, Tag | Yy éX &lobdl market
share is projected to grow from 3.8 percent in 2015, to 4.2 percent in 2020, and to 5 percent in 2025. The plan
is also aimingto grow 100 sucessiul companiest either local startups enjoying suaessful &its or R&D centers
setup by large corporations.

Labor Law Amendment and Compliance
Thelatest Labor Standards Actsamendment wasdriven in part by the fact that Taiwan consistenty ranks among
the countries with the longest average work hours in the world-- Taiwanranked the 5th in 2015, according to

OE®, Ministry of Labor. To protect workers from excessive overtime hours and guarantee reasonable enough
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time for workers' rest on worker health condition. Theamendment mainly includesimplementation of a five-day
work, two-day rest week regulation, more annual leaveshbut fewer public holidaysand higher overtime rates, which
may resut in higher personnel expenses. Meanwhile, for the better, even the revisedlabor law also is expeced
to pushconsumer pricesup in the monthsto come, which may require anincreasein wagesto placate vorkersor
more hires.

New work rules have slightly increasedpersonnel costs for employers and raisedpricesof products and services,
but have had almost no impact on Taiwars economic growth in a maaoeconomic model, a Direcorate General
of Budget, Acounting and Statistic§DGBAS)official saidin March. Employers,on the contrast, may have different
points of view from the government. Snce the amendment has been done, the low wageissue does exist and
caught some social problems and emotions, allemployers must seriously face suchchange and learn how to
effectively respond to that. The most urgent, companies (usually human re®urces professons) need to
comprehensively undergand and implement compliance. The most important, the nation must reform its
eoconomic structure and push forward with upgrading its industries, meanwhile, employers have to upgade its
businessmodel and provide training to enhanceemployeS Gkilsto keep competitive advantagewithin the global
economy.

THAILAND

PMAT held the HR Trenls in2017: The future HRtrends you need to understand from 15 industries¢, whichis
conducted by Assoc. Prof. Chiraprapa Akaaborworn Ph.D. of the Graduate Sdwool of Human Resource
Development, Natonal Institute of Development Administration.

The key HRtrendsin Thaland are:

1. Performance Management

2. BEmployee Relations regarding employee engagement

3. Organization Development, mainly focus on the implementation of planned change not change
management.

VIETNAM
ThemainHR chiengesof Viethamindude the following:

Low Labor Productivity

TheVietnamese are assessd to be hard working and dedicated laborers, but labor productivity remains lower
than other countries in the region: just one-fifteenth of Sngapore, one-fifth of Malaysiaand two-fifths of Thaland,
being grouped in the four bottom ASEANcountries for its low capital, scientifc and technological and labor levels.
Technicallabor made up lessthan half of the total labor force while the countryQ Buman development indexwas
relative low, standing at 0.638 as compared with 0.901 of Sngapore, and wasnot much higher than Canbodia,
Laos and Myanmar. They lackcagpadties for commuricating, adapting to working ervironments, obeying work
regulations, team work, logical thinking and other necessay soft skillsin dealing with situations at work. Not only
shat of skilled ldor, even traned workers failed to meet requirements on job- related skills and have to be
retrained in many cases, analyds pointed out, adding poor Erglish proficiency, lackof cognitive skills (suchas
problem solving and critical thinking) and core skills (teamwork and communication) aswell as lack of work
discipline were other disadvantagesfor Vietnamese workers to compete with those flom Sngapore, Indonesia,
Thdland and Malaysia. There are a range of reasns behind the countryQ w labor productivity. Frst, we fail to
takeadvantage of scierce and technology. Second, impactsfrom the market add to
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the situation. For examples, in several setors, output is unstade, and this also resuts in low labor productivity.
Another reason causing low labor productivity is mmplicated administrative procedures thatcompanies have to
face. Vietnam can boost domegic labor productivity by focusng on three fadors: cepital, science and
technology, and humanresources.

Lackof Qualified People

Acording to a recent ILO survey, from 2010 to 2025, the demand for medium-skilled labor within the regon is
edimated to rise 27.9%and that for low-skilled labor, 22.6% while the demand for high-skilledlabor will grow at
just 13.2. With a working-age population of neary 53 million, a high literacy rate of over 93% and encouraging
achievementsin badc education, Mietnam is readyto meet the need for low-skiled labor inthe near future.

Thequality of Viethameselabor hasalso been increasedwith the rate of trained labor rising from 30%to 50%over
the last ten years, partially meeting the requirements of the labor market. The qualification of Viethamese
technical labor has been improved as epressd in the increashg number of local technicians capable of doing
complex jobs which used to be taken merely by foreigners.

The country has also been serding workers to ASEAN countries, with thousands annually to Malaysia alae,
reflectingitsworkS Ndapgbility to integrate into the regional community together with the flow of trade, sewices,
investment andcapital.

Nevertheless, the quality of Vietnamese human resourcesremained low and lagged far behind the region. The
guality of Vietnameselabor was rated by the World Bank at merely 3.39 points on the 10-point scale, ranking
11" among 12 rated Adan countries, much lower than Saith Korea with 6.91 points, India, 5.76 points and
Malaysia, 5.59 points. A key reason for ViethamQ Back of high-skiled workers lies in the country@ education
system ¢ education traditionally focuseson pure theory rather than practical skills. Changes on education has
been made but still have not met the demand of the countryQ ZevelBpment.

The lack of qualified people in Vietnam is one of the challenges that firms are facing when investing or
expandingtheir busines®s. Frmshave to organize internal training for new employee and normally it takes aound
6 months to train them before they could finally work for the company. Thisis due to a shortage of skilled
workers and technicians with practice-oriented vocational qualifications. Thesupply of labor market of Vietham
cannot meet their demand for skilled people.

ThePoliciesfor Expatriate Workers
Vietham@ economy needs foreign workers to plug skill gaps in many areas, particularly technology and
banking. Companies may recruit expatriatesto work at positions in management and technology, and asexperts
in certain fields when localworkers cannot be found. Towork in Vietnam, expats need long-term visas ad, once
in the country, work permits. Faeigners in high-level positions, such as directors, are exempt from work
permits.

Estmatesvary, but about 77,000 foreignnationalsnow work in Vietham. Most of them have work permitsand are
skiled workers and managers employed by foreign contractors. The largest numbersare from China, South Korea,
Thailand andIndonesia.Vietnam also is home to a significant number of illegalmanual foreignlabourers.

ThelLimit of the Labor Market Information Sysem (LMIS
Thelimit of LMISis one of the weaknes®s of Viethamese labor market. Thecurrent labor market is uniform, no
barriers, but labor market information seems to be fragmented, organized by province, lack of sharing in the
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region and the whole country, lack of information about job vacancies, skills requires by employers. The ability
of collecting and supplyinginformation does not meet the needs in the labor market, particularly employersand
workers. Therdore, it is quite difficult to evaluate the current situation of labor supply and demand as well as
the total demand for human resourcesin overall country.

3. HR Association Projects and Adivities

AUSTRALIA

Major areasof AHRI ativity include the following:

AHw L cerification initiative hasresuted in three cohorts of cardidates being HR cettified by the National
Certificaton Gouncil, the first in Féoruary 2016 and the third in April 2017. Thecommunication campaign
around certification has now moved into a phasein which AHRI is talking to employers about certified
members. It is augmented by billboards inmajor cagtal citylocations, mainstream media pgacements, and
a LinkedIn campaign. It is alsothe main subject of keynote speedies given at member events and wider
professional and public events at which AHRI istvited to speak.

The 2017 AHRI National Convention scheduled for the new Sydney International Convention Cente in
August in August will feature confirmed spealers of the order of EricaDhawan, Robert French, Matt
Wallaert, Tomas Chamorro, Rachel Botsman, Dave Ulrich, Susan Entwide, Andrew Meikle, and Chris
Rddell.

AHRIenjoyed strong application numbersfor the 2016 AHRIAwards and the AHRIDiversiy and Inclusion
Awards. Winners were announced at a well-attended bladk-tie dinner in Melbourne during December
2016. Awards agoplicationsfor 2017 are open andclose on 17 May.

AHRIis about to publish research reports on a member suvey about Etics and Businessin as®ciation
with the member base of an Australian accountant association. A report on a survey of members about
Inclusion and Diversity issues was published in January 2017, and a survey of members is now being
conducted on WorkplaceDomegtic Violenceand HR.

In its 10th year, the AHRIMentoring Program attraded a wide range of HR practitioners. More than 600
mentor and mentee participants are engaged following the first 2017 intake. They include mentors
nominating their time from offshore locations in Dubai, Sngapore, Kuda Lumpur, and Landon, with pairs
finally matched during March. A second 2017 intakeis sheduled for October.

Sdteduled onferenaes

A seriesof AHRIStae Conferencesare in progress,the first two being held during Marchin Darwin and
Perth, andothersto follow in May (Adelaide) and October (Newcaste and Brishane).

The2017 AHRI hclusion and Diversity Conference will be held on 1 May in Sychey.

TaraMoss spoke at International Women@ Day breakfast events in Melbourne, Sydey and Brisbane
during March.
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BANGLADEH

Major areasof BHRMaa ivities indude the following:

Sl# Date Qibject
1 03/09/2016 Elecion: Clittagong BSHRM Chater EOmembers
Traning on Manage Your Anger, Concentrate on
2 07/10/2016 Excelling Performance in Workplace
3 14/10/2016 Trahing on Gonflict Management at Work Place
BSHRM President attend and spdke in the World HR
4 20/10/ 2016 Gongressin Istarbul on Odober 21, 2016
5 26-10-2016 MOU Sjning Ceremony between CEIRA& BSHM
Trahing on How Organizational Qulture & Employee
6 28102016 Emagement CanDrive BusinessSuceess
7 02-12-2016 Trahing on Total reward management
8 03/12/2016 Participated in AlUBJb Far
9 11-11-2016 Traning on Winning Gommunication for Leadersip
10 23-12-2016 Trahing on LeanManagement for HRProfesgonals
11 8/01/2017 Arranged BSIRM Family Day out 2017
Meet The Press (6" BSHRMetlife International HR
12 14/01/2017 Conference 2017)
13 27.01-2017 Trahing on Performance Management System for 21st
Centuy
Organized Inter University HR Debate (Erglish)
14 20/02/2017 Competition-2017 at NSU
Organized 1st BSHRM-Chittagong HR SUMMIT 2017
15 24/02/2017 where 400 participants attended
. - — -
16 28/02/2017 Organized 9" batch PGDHRM Catificate Awarding
Ceemony
6" BSHRM-Metlife International HR Conference 2017
17 03/03/2017 where 800 participants attended
BSHRM President Delivered keynote presentations in
18 January 20-26, 2017 | three different international HR Conferencesin Pure,
India.
Keynote speech in the 4™ Easern India Regional
19 March24-25,2017 | Conference organized by Indian Socety for Traning and
Development, Kolkata.
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http://bshrmbd.com/bshrm/training_details.php?id=22
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http://bshrmbd.com/bshrm/training_details.php?id=24
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http://bshrmbd.com/bshrm/training_details.php?id=25
http://bshrmbd.com/bshrm/training_details.php?id=27
http://bshrmbd.com/bshrm/training_details.php?id=28
http://bshrmbd.com/bshrm/training_details.php?id=28

Steduled @nferences BSHRM activities

BHRMAGMin Jure 2017.
7t International HRCanference in March 2018

FIJI
Major areasof [AHRI]adivity include the following:

Faundation in Human ResaurcesCatificate
The FHRI is looking forward to launching Faundation in Human Resources Program in Hji. Through this
course FHRI aimsto provide the members with pure HR courseswhich will enable them to contribute
towardstheir organisations development.

Sdteduled Wnferences

Hji HR hstitute Awards 2017
FHRIhasintroducedthe Fji HR Institute Awards 2017 asa separate event whichwill be on the 27t of May
2017. In previous years,the awards night was combined with the major convention. To give the Award
winnersa ecialrecognition, the awards night hasbeen separated from the convention.

Thereare three categories of the Awards namely, the Young HR Practitioner, Senior HR Practitioner and
Organisation Development and Leadership. TheGold winner of Young and Senior HR Practitioner category
will be attending the AHRINational Gonvention 2017 whichis kindly sponsored by AHRI.

BSP FHRIConvention 2017
TheBSP FHRIConvention is the major event in the FHRIcalerdar. Thisyear, the convention be on the 27t
and 28" of November 2017. Thiswill be the 121" convention and is expeded to be attended by 200
delegatesThetheme for this year® convention isoQur People: Todl € Talént, Tomorrog QSAccesst.

HONGKONG
HKIHRMResarch Sudies

HKHRMQ Zeoond Half Yealy Survey onManpower Satistics survey

Theoverall average staff turnover of 10.5% (weighted average) was recorded for the second half of 2016 while
the average vacancy rate was 6.6% (weighted average) during the same period according to the HKHRVI@
Seond Half Yearly Survey on Manpower Statgtics. Theop three sectors wih the highestjob vacancyrate included
retail (12%); businesssewices/ professbnal services (11.5%) and construction/ property development/real estate
(10.8%). In contrast, the top three seaors with the lowest job vacancy rate were electricity/ gas/ petrol (2.4%);
transport/services allied to transpart (storage) (1.9%)and financial services/ banking/ insurance (1.8%).

Employersremained posttive in hiring despiteeconomic uncettainties.72.4%of the companiesindicaedto remain
hiring and 15.8% of employers reported to increasehiring while 7.9% of the employers expressed a hiring
freezein the first half of 2017. Top industries were reported to increase hiring in the first half of 2017 included
business sewvices/ professonal sevices (40%) and financial seviced banking/insurance (33.3%). Manufacturing
(33.3%) and business sewvices professional services (20%) were among the sedors with the
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strongest intention to freeze hiringin the first half of 2017. Only 3.9%0f the employerssurveyed will reduce hiring
in the firsthalf of 2017.

HKHRMQ Bay Trend Survey

HKHRMQ Blovember 2016 Pay Trend Survey that covered 89 companies from 16 industries involving a total of
some 133,000 full-time sdaried employees. Basedon the data provided by the 88 responding companies, the
overall base pay adjustment in 2016 was 3.5%. Thetop three businesssectors with the highest pay adjustment
in percentagan 2016 induded wnstruction (4.7%), NGO(4.7%) and public utilities (4.1%.

42.7% of the surveyed companies reported that they had a guaranteed bonus policy. Data reveded that the
proportion of employers implementing a guaranteed bonus policy has been on a decline over the past few
years.

Acording to the findings, the base pay adjustment projection for Hong Kong employeesin 2017 for the period
from January to April 2017 would be 3.5%.

HKHRMQ &Eressin the Workplace Survey

Thelnstitute conducted a survey on stressin the workplacefrom Juy to August 2016 polling 191 employers and
employees. Andings reveal that long working hours, heavy workload and inadequate staffing are identified to be
the main causes of workplace stress among Hong Kong employees. Other key sources of work-related stress
derived from pressure in meeting businesstarget and poor relationships with supervisors.

In view of employee demographic, it was found that middle-aged employees are most likely to experience
stress, egpeciallythose in the 35 to 44-year-old age group (58%)and in the 45 to 54-year-old age group (49%).
Findings alsoindicated that gender difference, marital status and parenthood did not show any direct link to
employee stress.

By business setor, employee stress kvel is reported to be the highest in industries suchas hi-tech/information
technology; oil/ chemicald/ energy, resaurants/ catering, banking/ insurance, and egate/ property management.

The most probable impact on the workforce as a result of employee stress is employee turnover. 68% of the
companies surveyed reported that stresson employees had resultedin employee turnover, followed by other
negativeconseaquencesincluding decreasedproductivity (49%), and declining or inconsistent work performance
(47%)

The top three mitigating measues considered to be effective in helping employees relieve stressincluded
specialleave/work hour arangement (86%), flexi-work/flexi-time option 83%) and making necessay changesin
organisation structure/work teams (76%).

HKHRM HRM Sedfication of Compéency Sandards

The Institute has completed the fourth developmental phrase with the writing of the Secificaton of
GCompetency Sandard (S@ for Hong KongQ ERM sector under the Qualifications Framework (QF).A set of over
200 Units of Competencyacross seven HRM functional areas suchasthe range of applications, levels, credits
and assesmient criteria have been erdorsed by the Cioss-Industry Traning Advisory Committee (CITAC)f the QF.
Theproject is moving on to the final stage smoothly, and anindustry-wide consutation with HKHRMQ @embers
and HR profesgonals from various industries and businesssectors on the draft of the HRM SCSwill commence
from 11 April 2017 for a period of three months.
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HKHRM 40" Anniversary

TheHKHRM s cekbrating its 40th Anniversary in 2017 with a line-up of eventsfor members, including a photo
display of the Ingtitute @ historical moments on social media networks, a cocktail reception in September and
also editorial features of the InstituteQ development and achievements in the Human Resource Journal and
major Hang Kong newspapers.

HKHRM Annud Coference and Exhbition

With the key theme of Transformation: People, Srategy, Organisation as its key theme, the two-day 36"
HKHRM Annual Conference and Exhbition in 2016 attracded over 1,800 delegates, HR practitioners, business
executives and visitors from local and overseas. The Hon Matthew Cheung Kin-chung, GBS JP, Secetary for
Labour andWelfare of the Government of the HK®R ,wasthe Guest of Honour of at the Conference.

Over the two days, 19 concurrent ses$ons were organisedfor HR practitioners with topics ranging from reward
management, talent management and development, employee engagement, HR-led social networking, digital
leaming to localemployment policy. Anadmisson-free exhibition took place alongside with about 40 exhibitors
offering a variety of HR poducts and servicestogether with aseries of symposiathat wasopento the public.

The37™" HKHRM Annual Conference and Exhibition is scheduled to take place on 21 and 22 November 2017.
HKIRMHR Excdence Awards (2015/2016 edition)

The HKHRM HR Excellence Awards Geremony 2015/16 took place on 20 September 2016 at the Hong Kong
Gonvention and Exhbition Centre.15 awards were presented to 11 winning organisatons and individuals to
recognise theirremarkable people management strategiesand practices that had made a significant impact on
corporate culture and businesssuaess.

Guest of Honour, Mr Godfrey Leung King-kwok, JP, Under Secetary for Commerce and Economic Development
of the HK@R Government officiated at the ceremony attended by 200 guedts.

Mr Jagper TsangYok-sing, GBM, GBS P, the 2™ President of the Legishtive Council of Hong Kong will be the
Chairman of the Judgng Panel of the HKHRM HRExcellence Awards 2017/ 2018.

HKHRM Training Needs Seminar

The 2016 Annual Traning Needs Seminar cum ATD Post-Conference Sharing was held on 26 August 2016 and
around 120 HR pectitioners atended the event. Theseminar focusedon the major findings of the 2015 Training
and Development Needs Survey. During the seminar, speakers from renowned companies shared their insights
on other hot training-related topics and trends suchas using technology for effective staff engagement aswell
as compbncetraining for employees.

The 2017 Annual Traning Needs Seminar cum ATD Post-Conference Sharing is scheduled to take place on 4
August 2017.
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HKHRM Pay Trendand Benefits Semirar

The2016 Pay Trend and Benefits Seminar washeld on 2 November 2016, and attracted over 180 participants from
the HRand business setors who were given an overview of Hong KongQ économic development and manpower
challenges,aswell as the étest trends of payand benefitsin the year 2017.

The2017 Pay Trend and Benefits Seminar isscheduled to take placeon 2 November 2017.
HKHRM Membership
Asat March2017, the HKIHRM had over 5,300 members,around 600 of whom were corporate members.
INDIA
Major areasof NIPM-India activitiesinclude the following:
35" Annud National HR Gnference ¢ 2016 of NPM-India

The 35" Annual National HR Conference & Exhibition ¢ 2016 of NIPM was held at CIBD3O Exhibition Centre -
Auditorium, Navi Mumbai, Maharastra Sate during September 23-24, 2016 on the Theme dPowering Aheadg
Strergthening Bonds of Businessby Focusng HRE hosted by NIPM-Ragad Chapter. About 600 delegates attended
the Canference from all over India and abroad. The Conference was inaugurated by Shri Subhash Rajaranbesai,
Hon®le Minister of Industries, Goernment of Maharashtra & he wasalso the Chief Guestof the Conference. Shri
S. Bhattacharya, CMD, Goal India Limited delivered the Key Note Addressof the Gonference. Dr. T. K. Chand,
CNMD, National Aluminium Company Limited and Mr. S.K.Acharya, VD, NLCIndia Limited (formerly Neyveli Lignite
Corporation Ltd) were the Guest of Honour of the Conference. Presidential address wasielivered by Mr. Sanesh
Dasgupta, National President, NIPM-India. Unhder the Bxchange Programme between NIPM-India and various
APHRM Member Gountries, delegates from IPM Si Lanka, BSHRM, Bangladesh, 3HRI,Sngapore & HKHRM, Hong
Kong also attended the Conference. Mr. Md. Musharrof Hossain, President, APFHRM and President, BSHRM, Mr.
Smesh Dasgupta, National President, NIPM, Mr. Eman Tan, President, SHRI, Mr. David Li, President, HKHRM
and Mr. Rohitha Amarapala, Immediate Past President of IPM i Lanka had participated in a Panel discus$on on
VR IR Issles in Ada-Pacific Regondn 23 September, 2016. HR Bestpractices companies were awardedwith the
prizes and Best Chapter awards were also given away for various NIPM Chapters. The @nference was very
sucessil and meaningful in all respectsand waswell appreciated by the delegaes,gueds, repesentativesof print
& Eledronic media.

National Seminar: NIPM-India successflly organized aNational Seminar on the theme Wlanagement ¢ The Thid
DiscplinS Quring February 24-25, 2017 at Hotel Holiday Resort, C.T.Road, Puri, OdshaState, India. Many Senior
Erecutivesfrom Public and Private Sectors allover India atended the same.

During the period Juy-2016 to February, 2017 about 50 nos. of professonal programmes such asConferences,
Seminars, Workshops, Lecture Meetings, HR Conclaves were organized suaessilly by the NIPM Chapters &
NIPM-National Office for the benefit of HRProfessonals /HRStudents.

Steduled Wnference

Thebiggest event of NIPM-India, the 36th Annual National HR Conferencec¢ 2017 would be hosted by NIPM-
Madras Chapter on the theme IR Positioning in Qurrent Disruptive Business Environment Qduring September
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15-16, 2017 at Hatel Taj Goromandel, Chennai, Tamil Nadu State, India. Rerowned International and National
Seakers would share their views and ideas in theforthcoming MegaConference.

JAPAN
Sdteduled Wnferences

March16, 2017
How do Al, Robot, 10T give impactsto economy and companies?

March17,2017
Ameeting for the study of How to develop talentd abilities within an organization

April 27,2017
Casestudy ¢ Change Management at Zempaq

May 15, 2017
Anorganization realized Diversty initiative and Workplace eform

MALAYSA
Major areasof [MIHRM] activity indude the following:

CareerSkils Employment ¢ We embarked on this program with institutes and industries to provide
career opportunities for young school leaversand Diploma holders.

MalaysiaHRAwards is panned to be conducted on 9" November 2017
Sdteduled Wnferences

[Tdent Management Ada in March 2017 ¢ Thisis in partnership with Human Resources Magazine and
will be held inKuda Lumpur, Malaysia]

[Traning & Development Ada in May/Jure 2017 ¢ Thisis in partnership with Human Resources
Magazine and will be held in Kuala Lumpur, Malaysia]

NEWZEALAND
Major areasof HRNZ ativity include the following:
Introducing Chatered membershp
Profesgonal asessment
CGontinuing professonal development

Growing membership numbers.
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Sdeduled @nferences
NZ HR @nferenceand Expo 2017 (12 ¢ 15 Sepiember, 2017 ¢ Sy City, Auckland)
PAKISTAN
Major areasof PSHRM activity include the following:

HR LeadershipJourney
In an ever-changng world where boundaries are becoming increasingly blurred and interconnectednessis
increasng exposure and opportunities, HRLeadersmust continue to evolve and rethink the waythey attract,
engage and manage people. It isincreasingly crucialfor HR tobe at the core of the business, undersanding
key business dallenges and developing innovative and workable solutions in real ime with agility and
speed.In order to do so, HRleaders must broaden their horizons and equip themsdveswith the necessay
tools for change.

The PHRM HR Leaderdip Jurney is a program that brings together the greatest HR minds from
PakiganQ &ading mmpaniesin an nternational setting to explore holistic solutions to the challenges that
the new world of work presents. With a blend of renowned international faciitators, peer-to-peer
leaming and community building, this program allows the participants to use mindfulness and
introspection to acass their internal strengths, leading towards greater fulfilment and productivity.
Gonducted in Thaland in 2012 and in Si Lankain 2016, the HRLeader$ip Journey hasbeena great success!
TheHRLeadeaship Retreatheld in $i Lankahad participation from India and SriLanka.

Plan

Thenext HRLeadeaship Journey is scheduled to be held on October 18 ¢ 22, 2017
Degtination: Indonesiaor Lebanon Cost: Approximately $ 2500/ - exclusive of travel

HR Boot Camp

ThePHRV HRBoot Camp is theresultof avision to create and build synergyamongst young, dyremic HR
professonals. We achieve this by creating a vibrant culture of exchange and forging bonds which last a
lifetime. Interactive events are sdeded by seasoned HR professonalsto stretch participants mentally,
physically,emotionally, and spritually.

Conducted annually since 2012, the HR Boot Camp is PSHRMQ signature program and hasrun 5 seasons
to date. HRBoot Camp alumni arenow about 150 individuals.

Pan

Thenext HRBoot Camp is scheduled to be held on August 24 ¢ 27, 2017

HRDiploma
PSHRM hasworked with the Institute of BusinessAdministration to outline the coursesrequired for the

HR Diploma, keeping the best combination of local seenarios and International best practices in mind.
TheHRDiploma hassuaessfully been offeredfor 2 years.
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Seaker Sssions

Interactive HR Ses®ns are conducted by the Society every 6-8 weeks focusng on the new HR techniques
and inviting specidists in the areaof HRto discussissuesand problems. Free of cost for PSHRM members,
thesesessons area welcome change for the HR fraternity where participants can network and engage with
experts.

Recent speder sessons were facilitated by Mr.Rahul Baswai Managing Partner of Serra Next on the topic
of Hogan Assesments, Mr. Paul Keijzer, CEOof Ergage Consuitingto name afew.

HR Netvorking Breakfast

A monthly gathering of the Human Resource Diredors of the leadng organizations in Kaachi. There is an
exchange of best practices, showcasng of innovative HRtechiquesand ideas.

Sdteduled Wnferences

HR &Learning Canference - Cannex 2017
Featuring leading Pakistaniand international experts within the field of Leaming & Development, the 5th
Annual HR & Leaming Conference will explore the changng and evolving face of HR in the modern
workplace.
Theprogram will incorporate a selection of key note and breakout sessions providing practicaladvice and
information to assistprofessbnalsunderstand the implications for their business and equip them with the
tools and knowledge needed toassistthem in preparing andadapting to the ever changing landscape.
The approximately 250 delegatesfrom aaoss Pakistan will attend the pregigious conference, which will
include all leaming and development professionals suchaschief leaming officers,Directors, Vice Presidents,
Team Leaders, Seior Managersand Senior Executives, BusinessLeaders, mnovators from corporate sectors
and Entrepreneurs.

PAPUANEWGUINEA

The Papua New Guinea Human Resource Institute was incorporated formally in 1999 after being informally
edablishedasa society since the early 1970's. Theingtitute is independent of government and its operation
is swpervised by indeperdent professbnal members of the council. PNGHRI is comparatively very small
comparedto all our other mlleagues in the region. We have a long way to go and look forward to leaming
from the expeliencesfrom our neighbors.

HRMasteNID&gree Program

TheUniversity of Papua New Guinea through PNGHRIhasintroduce the first ever Masters Degree in Human
Re®surcesProgram in the country since indeperdencein 1975. In Juy this yearthe forth batch of Magersin
HRM Program students will be graduating and is a proud moment of the institute and the country. PNGHR
will be graduating over 100 Magersin HRM Graduates byJuy 2017.

Professonal HRDegree Program

The Universty of Papua New Guinea through PNGHRI has introduce an after hours Professional Students
after hours Bachdor Degree in Human ResourcesProgram a skth batch willbe graduating from our national
university also in Juy this year, another significant achievement. About 200 graduates so far with Badelors
degreein HRM.
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HR Urdergraduate Degree Program

The Universty of Papua New Guinea through the support of PNGHRI has introduce the first ever degree
program in the country since 1992. Over 800 HR Degree students have graduated so far. The HR Course is
proving to be very popular. HR undergraduate Graduate Internship Program

PNGHRInow has a partnership arrangement with the country's largest university to run the a six months
internship program for undergrauates for over five yearsnow. The internship programtakesin 15-20 students
annually post graduation and ass#t with formaland informaltraining and development activities. Employment
success rate for these group of graduate trainees hasbeen 99%. This program is sponsored by Air Swiftwho
support traineeswith alowance, super and training subsidies.

HR wndergraduate Graduate DegreeProgram for Stool Leavers

PNGHRI is now considering partnership arrangement with the country's largest university to run the a
sclool leaver degreeprogram. Proposalhasbeen forwarded to the universiy and if allwork out, the program
could commence this year. The program belongsto the Universty of PNG whle PNGHRIis accredied to host
it outside the univerdty campus wnder agreement.

Membershp

Membershp continuous to grow. More than 1000 professonal members are regstered. More than 100
corporate members arenow active members and supporters. Thecountry hasabout 5000 HR practitioners
country wide. PNGHRIhas aturnover of about K4million per annum (USE1.5 mill). Strong support from the
businesscommunity is growing. HR asa professon is gaining momentum. Thereis significant growth in the
number of membersaaossall sectors of the country.

Continuing Profesgonal Development Programs

PNGHRI has now got eight professbnal development programs running. Interest is high and seeing good
returnsto the institute. PNGHRIhas strategic allianceswith other third partiesto provide training and other
sewicesto its members. Professonal development programs include the following, HRM level 1. Certifcae
HRM Level 2. Advance Catificate HRM Level 3. PNG HRM Laws Certificate and PNG HRM Laws Advance
Certificde and Supervisory and Management Development andlastly Train the Traner and OHSTraining.

Monthly Professonal Development Sminars
Therecently introduced monthly seminars on topical subjects and core HR competency areashave proven
successfl These are shat 4 to 8 hour sessons. Qutreachactivities out of the capital city hascommenced
with some programs running out of Lae,our industrial cagtal andsecond largestcity in the country.

Student Chater
PNGHRI has four active student chapters in the country now associated with the four major universities in
the country. With over 200 student membershp, the future development of the HR professonalsin the

country is now asaired. The national body provides annual prize awards and financial grants for student
chapter activitiesfrom time to time.
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2017 Annual National HR Gonferences.

PNGHRIwill againhostits 2017 Annual Conferencein Maythisyear.Lastyears conferencehadrecord in excess
of 400 participants. We had over many speders over a period of three days. Thisis the pinnacle of all our
national ennual programmesduringthe year.

OurPrime Minister is nvited to be our guest of Honour. The conferencehighlights the following each year:
Besemployer Awards

BestHRM profesgonal Awards

FelowshipAwardsto senbr members of the Fraterrity

Graduation of HRM Greaduate Internship Program

Introduction of Masters and Bachebrs Degree Stuudents

AGM andelection of new office bearers

~ooo0oTw

@ Governance

2016 financial statements is now being audited. The books are audited by indeperdent and certified
professonals against the IFS standards. PNGHRIhasbeen fortunate to have no qualification for many years
now. PNGHRIis proud to be one of the few professonal bodiesin the country that hasits books audited by
indeperdent professonal accounting firms amually.

PHUPPINES
Major PMAP adivitiesinclude the following:

PMAP Awards Program

Institutionalized in 1977, the PMAP Awards Program gives recognition to outstanding adievers whose
leadershp, dynamism and profesgonalism set apart some corporations and individuals asa breed all their own.
Gorporate and Individual Awards ¢ the most coveted of which are the éEmployer of the Yearé and the dPeople
Manager of the Yel N& are given annually for remarkable achievements that measure up to the high
stardards of PMAR.  Past winners of these awards include some of the most respecded organizations and
individuals from Philippine business.The41% PMAP Awards ceremonies will be held at Marriott Grand Bdlroom
Manila on Odober 11, 2017.

Annud Caoference (AQ

Thisis an annual convention of the entire membership of the Association that brings together the wealth of the
countryQ BIRM expertise.  Also open to non-member HRM practitioners, government sector representatives,
and the members of the academe, the AC aimgo chart the directions and strategiesto be taken in addressing
common and critical issues in HRM. The AC combines noteworthy people management isaues, in-depth
dialogues,and fellowshipactivities.

General MembershipMeetings (GVMIMS)

Alternately sporsored by different industry groups and PMAP committees, monthly luncheon meetings give
members a chance to get first-hand information on current issues from the leaders and policy-makers in
industry, government, and society, in general. At the same time, the GVIMs provide a venue where members can
enhance their professonal network and build friendships with their colleagues from the HRM professon. The
PMAP GMMs areheld every lastWednesday of the month.
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Symposiaand Exeaitive For a

Combining the benefits of individualized orientation in a group setting, these professonal development activities
offer privilegedinformation related to HRM functions and concerns.Adde from symposiaon the latest HRM and
IRisaues, lecure seriesand other leaming events give members a first-hand account of valuable experiencesof
leadersfrom various organizations (localand international) on specific HRconcerns, latat HR trerds and practices.

Professiona Fdlowship

Felowshipwithin the context of the organization hasa two-pronged objective:
To erhancethe individual practitionS NRofessonal growth; and
Tobuild the PMAP family spirit and commitment.

Professonally organized activities during monthly meetings, the annual conference, and special fellowship
eventsaredesigned todevelop anatmosphere of socialinteraction, acquaintanceand a senseof belongng anong
members.

CorporateSocial Respmsibility

PMAP is continuously doing its share in promoting and advancing the concept of Corporate SocialResponsibility
(CSRamong its members through workshops and seminarson developing and implementing CR programs. The
Associabn also embarks on its own CSRand community relations programs focusng on immediate needs
such as livelihood development, environmental protecion, employment generation, educational scholarship,
and socialservice linkages.

Cmsultancy Service

Members benefit from PM! t C(efiective response to specifc people management issuesand employee
relations problems. A pool of subject matter experts from all facets of HR composedof seasoned IR practitioners
and lawyers, Compensaton and Benefits guru, leaming and development experts among others, is available for
free consutation eitherthrough telephone, written or face-to-facequeries.One of the biggest milesone for PMAP
was slaringits expertise in the AustralianDFAT funded project for the Department of Education managed by BES-
Caxdno.

Qrveys

Bendimark surveys and pulse surveys are also conducted on a monthly bads. These are used for a better
analysisof the industry and cross-industry trends, sentiments, and practices by the PMAP generalmembership.
Qurrently, the Research Genter of PMAP is undertaking its 2016 Salary and BenefitsQurvey across different
industriesin fourteenjob levels. This study is hopedto beneift its growing members.

Workshagps and Trainings
The Adan Institute of Human Resource Management (AIHRM) serves as the training and development arm of
the As®ciation. TheAIHRM plans, conducts and evaluatesthe training and professonal development programs of

PMAP, inresponseto the needs of HRM executives and managers, officers and staff of member-companies, and
independent HRM practitioners. The Diploma in Human Resource Management is the flagship program of
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PMAP where subject matter experts are not only trained academicaly but are HR practitioners themsdves. Its
cutting edge advantageis the mix of theory and practice.

Society of Fdows

The Philippine Society of Felows (PSOF) in People Management is an affiliated body in PMAP that offers
opportunities for further professonal growth of individual HRM practitioners. Through its Accralitation Council,
the PSOfbegowsthe titl es of Diplomate in People Management (DPM),Fellow in People Management (FPM), and
Asociate Felow in People Management (AFRM) to individual HRM practitioners in recognition of their level of
professonal competence.

Erglish Proficiency Qurvey

ThePMAPsurvey's key findings are: (1) Philippine collegegradul i S &@li€hprdfigiency isat alower standard than
Thaland High Stool graduates; (2) Industry-Academe SkKils gap is extremely large which threatens major talent
shortage; and (3) The gap between Public and Private Higher Education graduates isextremely large.

PMAP has come out with recommendations that the association will pursue upon approval of the Board of
Trustees: (1) Industry associations suchasIBPAP ,PMAP ,CQ\P or well-known employersto prefer or require a CEFR
B2 Erglish level and (2) Law to be passedthat requires certain degree programs to reachthe CERB2

Erglish starard.

ResearchErgagement with ILO

PMAP was the agency granted by the International Labour Organization in providing aTechnical Asistance for the
Conduct of a Human Resource Audit/ Review and Development and Caacty Building of the Depatment of Labor
and Employment (DOLE)on HRD to Support Labor Law Gompliance System (LLCS)mplementation.

Sdteduled Wnferences

a. Am Pacific HRBest PracticesForum
Venue: Sfitel Philippine Plaza Manila
Date: April 6, 2017

b. 54" PMAP Annual Conference

Thame: Disruptive HRin Digital, BorderlessWorld
Venue: Marriott Grand Balroom Manila, Pasay Ciy
Date; October 11-12, 2017

Formore information, pleasecontact the PMAP Secetariat attel. no. 726-1532, email pmap@pmap.org.ph, visit
www.pmap.org.ph or & ike¢ www.facebook.com/PMAP1956.

PMAP Faundation
The PMAP Human Resources Management Foundation, Inc. (PMAP Faundation) was created to promote the
transcendent purpose of the People Management Association of the Philippines by way of (a) Good wrporate

citizenship in the member companies; (b) Mutual assistance; (c) People Development projeds; and (d)
Qustainability of the Foundation through fund raishg strategies
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SINGAPCRE
Major areasof SHREs activity includesthe following:

S$HRI HR ACCREDITATION FRAMBWORK / SNGAPORE NATIONAL HR PROFESSONAL CERTIHCATION
FRAMBEWORKNHRPCH

SHw L BR3Accralitation Framework is the first of its kind in Sngapore, introduced in 2003 to enwure HR
stardards and capabilities for organisatonal and individual growth. The Framework seeks to egablish a clear

roadmap for competency and knowledge aaquisition, and to raisethe standards of HRin Sngapore. Snce 2014,

the HR Acaeditation Board has reviewed and revised the framework to act as anumbrella that encompasses
various functional andtechnical @mpetency basedstandards in $hgapore and acrossthe gobe.

A national system to certify the skilllevelsof human resource (HR)professbnalswill be launchedin Sngapore in
the second quarter of 2017. The National HR Profesgonal Certification Framework is the first attempt to set out
a nationwide standard for the amorphous HR profession. The framework, which is run by government agency
Workforce Sngapore, ismeantto assessHR piofessonals br skillsthat go beyond basc HR functions.

Manpower Minister Lim Svee Say calledthe new framework a "significant development to professionalise the
HR community to better support human capital development in our future economy". TheProfessonal
Certificaton aims to enhance the competencies of HR professonals, as well as create developmental and
progresson pathways for them. This will professonalise and strengthen the HR professon in Sngapore,
allowingHR pofessbnalsto be important enablersof businesses andorganisations.

With support from the Ministry of Manpower (MOM), the development of the Framework is driven by
Workforce Sngapore (WSG),where a tripartite National HR Professonal Certification TasKorce was formed to
advise and oversee the development of the framework. As part of the development process, over 500 HR
practitioners and businessleaders from organisations ranging from MNCsto local SMEs, as well as from the
public sector were involved in the validation of the rigorously developed @mmpetency framework. Inaddition, a
pilot involving 114 HR professonals fom different industriesand sectors wasconducted in endOctober 2016 to
early November 2016, to ensure that the certification assesment, as well asthe other associated processes can
be evaluated andfurther fine-tuned, intime for the targeted full launch inQ22017.

FHRIPresdent EEman Tanand Honorary Secretary Dr Jaclyn Lee are on the HR Sedoral Tripartite Committee
(HRSTC)committee and have been in disausson with the committee membersin support of the certification, as
well on how to align SHw Lo HRAccredtation Franework with the national framework.

EVINTS

SHRI Outlook ¢ One of SHw L Ke¢ annual events, the Outiook aims to better equip SngaporS OHR
professonals and business leaders for the critical role they have to play in an uncertain economic and
businessclimate. It providesanunpardleledopportunity for business &HRleadersfrom both public and private
sector organisations, to network, learn and exchange ideas for suaess, creating a platform for industry
expertsto look towards thefuture of the workplaceand shae predictions for the months aheal.

Sngapore HR Awards - The Sngapore HR Awards celebrates leading organisations and HR practitioners in
their drive for impactful human capital strategies. Asone of HRIs signature events, it servesasan excellent
platform to promote and recognise excellencewithin the HR professon in Sngapore by highlighting leading
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organisational HR practtesandHR ndividuals (CEO$JR Leaders, HR Enepreneurs, HRProfessionals and HR
E>ecutives).

Sngapore HR Congress& Business-Connect Exmsition - The Sngapore HR Congress and Business-Connect
Expmsition is a platform for global exchange, leaming and sharing among businessleaders, people managers
and HR profesgonals. An annual signature conference of SHRI, this event sees about 500 HR Profesgonals
and People Managersattending and benefiting from the disassons.

Sngapore HR Challenge - The Sngapore HR Challenge 2016 serves to engage future leaders, people
managers, critical thinkers, and contributors of the new workforce. The Gallenge is a platform to showcase
innovation andcreativity as we aspromote progressve HRto students.

MembS NEeRts

HRIlaunchedthe monthly SociaHR Night, to asseemble HR thought leaders for disaussbns on emerging trends,
taboo HRtopics,innovation and industry disrupters. Thraigh various member-focusedinitiatives suchasthe HR
LS I R Sids, Mialogue & Ergage Ses®ns with Government representatives, ActionHR and SHR-e2i SVE HR
Saminar Series, we create new pathwaysfor HRprofesgonals,particularly in SVEs, to build the capabilities needed
to thrive.

BEMERGENCESHRI HRYQJTH CONICIL

SHRIlaunched EMERGERGE: SngaporS Qvéry first next generation HR Youth Qouncil that leads an assembly of
tertiary level HRstudentsand executives.AsSngapore enters anew phase of growth, SHRIstrivesto champion HR
thought leadership and build the capabilities neededto thrive inan uncertain economic environment. BEnergence
will work hand-in-hand with educators, agenciesand tripartite partnersto promote youth cgpability development,
and better equip the millennial workforce tomeet present and future challengesin a new e@system of work.

PARNERSIPS &AFALATIONS

Thelnstitute forged partnerships with the Institute of Sngapore Chartered Acountants (ISCA), Canadian Gouncil
of Human Reources Associations (CCHR), Lithan Academy Pte Ltd, Myanmar Sodety for Human Reource
Management (MSHRM), Shared Senices International Inc. and Willis Towers Watson, to achieve greater
synergiesin uplifting the HR piofessbn, locally and globally.

SHRI Gouncil Members represent SHRI on various statutory boards and committees, and play a key role in
shaping the human caital landscapein Sngapore. Theseinclude the National Integration Guncil, Tripartite
Committee on Work-life Strategy, Advisory GCouncil on Community Relations in Defence (ACC®@D), Future
Eonomy Committee, aswell asthe HR S2ctoral Tripartite Committee (HRSTC) and the National HR Certification
Taskorce,amongst others.

INTERIATIONALAHAIRS
In 2016, HRIexpanded its footprint in the Ada Pacific, with the aim of enhancing HR knowledge and standards

around the region. Thelngtitute participated in the IPM National HR Conference 2016 in Si Lanka, themed 6HR
Ecasysem for Competitivenes€, hosted by Thelnstitute of Personnel Management, Si Lanka ¢ and the 35th
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NIPM Annual National Gonference & Exhibition (NATC®) 2016, IndA I Rrgest HR conference themed
oPowering Ahead - Strengthening Bonds of Business by Focusng on HRE in Mumbai. SHRI conducted the
inaugural Certified HR Executive Course in Yaigon, Myanmar, from 9 to 11 Setember, in line with its
partnership misson with the Myanmar Society for Human Resource Management (MSHRM) to build HR cabilities
in Myanmar. In Vietnam, SHRIsupported our partner, TalentNet, in hostingthe Vietham HR Awards

2016 in Ho ChiMinh Cty on 28 September. 3HRIPresdent particpated in

HRI MPIOYMBENT AGENCY

Committed to delivering prompt and effective placement solutions, SHRI Enployment Agency offers a full
spectium of recrutment and selection services: from manpower planning to on-boarding. Oneof our objectives
is to connect new aswell as egablishedHR professbnalswho are intereged in achallenging and rewarding HR
career, to hiring organisaions. We strive to contribute to our clieni 8aRg-term success and erhance their
competitivenessby supporting themin their search and selection efforts.

SHRI CEBPORATIONPTELTD

FHRICorporate Leaming & Gonsutancy Hub is the training and consutancy arm of Sngapore Human Resources
Institute (SHRI)focusng on enabling krowledge acquisition and skillsdevelopment at both corporate and individual
levels. HRI GORP provides practice-oriented corporate education (public-run and cugomised workshops),
consutancy,shared ®rvicesand certification to level uphuman capabilities.

SHRI AGDEMY PTELTD

HRI Acalemy Pte Ltd, a wholly-owned subsidiary of SHRI Corporation Pte Ltd, is a human resources training
institution that caersto the leaming and development needs of adult leamers. With a comprehensive training
and education curiculum, SHRIAcademy offers lifelong leaming opportunities and a diverse range of academic
programmes ¢ from cettificate to masteNJdeégree levels under its Shool of Human Capital Management. SHR
Academy takes pride in working with prestigious partner, Ednburgh Napier Uriversity.
THESNGAPORBEPRGESHONALSY ND EXEQUTIVESCQOHRATVE (SPEC)

TheSngapore Professonala &xd Executived @-operative (SPEC) wasfounded by HRIin May 2000 to support the

outplacement, employment and employability of Professonals, Managers, Executives and Technicians PMETS)
affeced by organisational restructuring and downsizing. SEECis an afiliate of the Sngapore National Moperative

Federation. SPEC aims to be a dynamic and efficient source of support for employers and employeesin

manoeuvring organisational change and enaling successful trasitions, whilst best managing the needs and
interegs of concerned siekeholders.

RILANKA

Publications
People Power: IPM3. continues to issue the quarterly publication of dPeople PowS Ndagazine. The last
issueswere in Sepember 2016 and Febuary 2017.

HRM Perspecives. WIRM PerspectivS awich is a useful research journal comprising a wide selection of
Articles and contributions on HRM discipline. Thelast journal was prepared under the leadership of Dr.
Bhadra Arachchige, Chairperson of the Research Dewlopment Committee which was published in
February 2017.
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Bventsheld
The dunchof the M.Sc. iHRM & Devebpment

IPM Si Lanka collaborated with University of Salford, Mancheger, UKand introduced M.&. in HRM &
Development programme for the prospecive studentsin Si Lanka. The first programme wasinaugurated on
28" January 2017 at IPM.

Joint seminar in collaboration with the Organization of Professionas Association of Sii Lanka (OPA).

IPMorganized ajoint seminar with OPA &i Lankaon 18th January 2017, Folowed by Felowship. TheSeminar was
conducted by Prof. Ajantha Dharmasti, President of IPM Si Lanka on dWork Life Bdance¢. OPA Isan Umbrella
organization of all reputed professional bodies of Si Lanka, which has a membership of 47 professonal
bodies in te country, where IPM Srilanka is apart of it.

Joint seminar in collaboration with the Charted Management Ingtitute (CM) UK (Sii Lanka Branch)

aThe External Affairs Committee of IPM SLorganized a joint seminar with the Charted Management Institute,
UK, (SriLanka Branch) on the 15" February 2017 at the IPM SLbuilding. Dr.Ho Law, PhD GpsycholCXi MISCP
(Accred) anember of OMI made a presentation on @Yin Yangof Work Life Bdance ¢ Emotional Intelligence of
Bveryday Life€. Thisevent wasattended by approximately 100 participants from both institutes.

Graduaion Caemony2016

Graduation ceremony is the annual event of the IPM BusinessSdool. The Graduation Geremony of IPM
SLwas held on the 25th Odober 2016 at the Bandaranaike Memorial International Gonference Hall
(BMICH), Golombo, under the theme éEmpowering Ruture HR Leaderse, where 573 students suaessfuly
fulfilled their acaemic study programmes.

TheGreat HR Qir 2016:

The Great HR Quiz, the annual corporate quiz programme organized by IPM Si Lanka for the third
succeswe year was held on Wedneschy, 16" November 2016 amidst a large and distinguished
gathering of industry professbnalsat the Gdadari Hotel in Golombo. 53 Organizations from both Private
& Government Setors dtended this pogramme with the atendance of 500 participants.

Research Symposum 2017
IPM Si Lanka@ 2" Regarch Symposium 2017 washeld on 24th March2017 at Hotel Gdadari, Golombo
Si Lanka, where 13 Research papers related to HRM were presented at the event. A total of 120
registered participants attended thisevent.

3" Certified HR Auditor Programme

IPM Si Lanka organized the 3rd Cetified HR Auditor Programme in Gollaboration with T.V.RaolLeaming
Sysems (Pvt) Ltd (TVRS on 13™" February 2017. The programme was conducted on five consecutive full
daysbyDr. T. V Ro, Ché@rman of TVRLS and Ms. Nandini Chawla the CEC& Go Founder of TVRLS.

AnMOU with the National YouthDevebpment Bureau

IPM Si Lanka signed an MOUwith the National Youth Development Bureau for mutual collaboration to
initiate career guidance programmesfor unemployed youth in the country. Gonsequently IPM S_took part
the career guidance onferenceheld by National Youth Development Bureauin Colombo in the month of
December 2016.
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IPM S Exmnsionprogramme to Maldives

The External Affairs Committee of IPM Si Lanka together with the officialsof IPM &, had an initial
disaussbn with the Maldivian Ambassdor in Si Lanka with her officialsto explore the possbilities of
conducting IPM study programmesin the Maldives. IPM SlLalso expressedits willingnessto support the
Maldivian community (aprox. 10,000 nationals) living in SLto enhance their HR Kiowledge by actively
getting involved with the programmesinitiated bythe Maldivian Embassyin the future.

Exmansionof Sudy facilitiesat the IPM Head Quarters.

The Building on the adjoining land which was purchased by the institute in 2015 was converted into a
fully equipped three classooms to accommodate another 150 students. Thisfacility was opened from
22" Odober 2016.

Bvents Scheluled:

National HR Coference 2017

The flagship event, National HR Conference 2017 has been scheduled for 20" and 21% Jure 2017 at
Bandaranaike Memorial nternational ConferenceHdl, Colombo.

Delegations from Bangladesh, India, Pakistan and Malaysiaare expeded to attend this event. Apart from
our existing Membershp Echange Programmes with India and Bangladesh, HR Institutes in both
Malaysia and Pakistan have also agreed to initiate exchange programmes with IPM 3. commencing this
year.

The Great HR Debate, People LeadersAwards, HR ExcellenceAwards and the National HR Exhbition will
alsotake placealong with the National HR Conference 2017. Thenew addition to this major event this time
would be the d6Great HR Practices Awardg, the new initiative taken by the institute to showcasethe BestHR
Practices adgted by organizations in $i Lanka.

Implementation of an Exchange Programme with the Malaysian Ingtitute of HRM and the Pakisan Society of
HRM.

With the proposal made between IPM SL and Malaysian Institute of HRM, it was agreed by
Mr.Aresardiranaganatha Naidu, President of the Malaysian Institute of HRM, for three delegates to
participate at the Annual Conference along with the Exhange Programme. The Proposal has also been
made with the Pakigan Society of HRM.

Lecture Felcitation

Alecture felicitation event is schaduled to be on 30t April 2017 at Chnamon Grand Hotel, Golombo
in order felicitate all the lectures who have done or doing a wonderful serviceto IPM SriLanka

TAIWAN
Themajor CHRMA actvities areasfollows:

March 11: CHRMA hosted Annual GeneralMembership Meeting and arranged a large seminar on Qoss-
Strat Labor Law Compliance. Invited speakerstalked about both Taiwar® and Chinl- Qaor law structures,
government mandates, legslativeintent andlocal compliance at current andnear future stage.

The first-year CHRMA Campus Ambassalor activity begins from coming April. To contribute society and
build up closer relations to students, CHRMA will host an open audition interview in Jure to recrut
volunteer college students and graduates who are passonate about human resources career and provide
them pre-training andintern opportunitiesat CHRVA.
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Steduled @nferences

CHRMAwill host the following sessbns on International Human Resource management and strategies:

Apr. 15: &Secret Recipeof Sucaessiul Traning and Development under McDonald's Golden Archesg, the
speaker will introduce McDonald's corporate visions and how they deliver to employees by
implementing different training programs, as well as their most famous Hamburger Universty
developing managers.

April 22: éBest Practices of Gldbal Taleit Development &Language Managementé, two speders from
different multinational erterprisesto talk about global talent planning strategies, competencies, key
succesdactors. Aother speaker as Ingustic professor will share his regarch axd casesabout why and
how to import language management into enterprises, strategies evaluation, ROI, training approades,
etc.

About CHRMA

CHRMA (the Association) was establishedin January 1992 as a nationwide organization composed primarily of
HR professonals. The CHRMA is the largest and most representative leading organization in the field of human
resourcesmanagement in Taiwan. TheAssociation now hasabout 2,000 members, 70%of whom are from domestic
companiesand 30%from multinational corporations.

THAILAND
PMAT project andinitiatives

OnJanuary, PMAT held HRTrermds 2017 at S31 Hotel, Bangkok, Thailand.
Thisyear PMAT launch its first phase of PMATQ Salary Qurvey Application which aimsto facilitate the
client in report generaton. In this firstphase,the application will provide the following reports
0 Starting rate (by education level andindustry)
0 Sdarybyjob
0 Payposition comparison (all industry, within its industry, cross irdustry)
Sdteduled Wnference
Thaland HR Forum 2017 with the theme 6HR Transformations to the Digital Economys is to be held in
June

VIETNAM

Awards Geremony for HR university students who were participants of WHPMA 40th Anniversary Student
EssayConted. The event cekbrated Ms. Nguyen Phuong Thao, Asia-Pacific Gontinental Winner of the
WHPMA 40th Anniversary Sudent Essay Prize, after her trip to Turkeyto attend the World HRGongress.

Trainnew coacdhing skills for membersof HRAS eering Committee and its Group of Advisersand Group of
Asgstants andJnit Deputy Heads.

Provide Panel Disausson member(s) for Vietham ¢ Australia Executive Ecucation and Traning Showcase
2017 in Hanoi asinvited.

Effecive job application, interview skills and job orientation to Trade University students and other
universities who need those skills.
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Continue plans for developing the HR professonl f rét@orking in northern provinces and egablishing
two new branches in Ho Chi Minh City and Da Nang City to reunion 3 regions of Vietham in the near
future.

Folbw up with relevant authorities on the agplication by HRAto be a national HRassciation.

HRA2017 Key Traning Workshgps andBvents

Traning workshop
1 March19"2017 Human ResourcesInformation System ¢ the Foundation for HR
Managersto become BusinessPartners

Traning workshop

th
2 May 1472017 Topic: Employer Branding

Teambuilding/ Quting

th
3 | Juredn20l7 AIM HIGH, GET HIGH!

Trahning workshop

h
4 Juy 1572017 Topic: Common Issuesn Labor Contracts

ANNUAL WORK$HOP

th
S Sept 2472017 Topic: KPI and BSGor Effective Performance Management

Traning workshop

th
6 Nov 11" 2016 Topic: Leadersip Inspiration

7 Jan21% 2018 2017 Annual Review & 2018 Planning

Gonclusion
HR challenges noted in the APFHRM country reports include issuesthat relate to technology, digital disruption,
skils shortages, HR standards and the future of work, using a mixture of terminologies suchas Hext generation
leadS N@hagan), W lemt supply and skils mismatchest(New Zealand), W ¢ Kthe(future holda (Sngapore), W ek I
of qualified peopf S Q am); Weglbp/hentsin roboticsand artificial intelligencS @ustralia), and the impact of
Ybiv salaieson the bran drainQTaiwan).
Other issuesmentioned include rewards systems (Bagladesh),workforce ergagement and productivity (Malaysia,
New Zealand, Sngapore, Vietnam), workforce dynamics,demographics,and Baby boomersvsmilleniala @akistan,
New Zealand, Sngapore), retirement and pension reform (New Zealand, Tawan), working hours and dnever offé
syndrome (Hong Kong, New Zealand, Thaland), and the influenceand standards of HR ncluding Better baselne
education for HR professonl f @Pdkistan, Australia, Hji), and reliance on expatriate workers (Vietram).

ChrisTill

President, Asia Pacific Federation of Human Resource Management
May 2017
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Interamerican Fedeation of Human
Resouwrce Managenent (FIDAGH
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INTERAMERCAN FEERATION OF
PEOPLEMANAGEMBET ASSOOATIONS(HDAGH)
REFORT FORTHEWFRMA BOARD

Brazil ¢ May 2017

1. FEIDAGH UFDATE. FHdagh'srecently signed an agreement of cooperation with an International Foundation ORP. We had a Gereral Assembly at
Peru in November 2016 and important decigons were taken. Next generalassembly will be held in Brazil. We are organizing the biggest Latam
HRevent, CGEH2017 which will be heldat Uruguay (hosted by ADRJGH) in Oct 2017.

2. GENERAL OVERVIBW. ANMSare waking realy hard in spite of the political and economic problems. Saith Americais experiencing several political,
economic and social issues and this is affecting our membership. In general retaining talent, CSRunions and a work environment are lkey
concerns.

3. OOUNTRESREPCRT.

1. Ousstanding facts or 2. Oustanding fads or 3. Maintopics 4. Rdevant changesor 5 Any other important or
significant national significant changesin concernngandcurrently outstanding facts relevant data inyour
changes (governmental, the laborfield in HumanManagement  occuredin the National  regon whichyou would
political, economical, (legslation, procedures, professonl f gefdain Associabn (ANM)? liketo shae?
and social) etc.) your country?

Argentina

(ADRI)

1. Ousstandingfads 2. Oustanding fadsor 3. Maintopics concerning 4. Rdevant changesor 5 Any other important or
or significant national significant changesin the and currently in Human outstanding facts occured relevant data inyour
changes labor field (legslaton, Management professbnalsQ in the National Association region whichyou would

(governmental, procedures, etc.) agenda inyour country? (ANM)? liketo shae?
political, economical,
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Pditics:

The political scenario
was of expectation
regardngthe
disdosure of "Jar(isQ
list", asthe 83
requestsfor opening
of investigation filed
by Rodrigo Jarot,
Attorney General of
the Republic, inthe
Supeme Gourt were
dubbed. Thelist
contains rames of
politicianswho were
denounced inthe
Operaion Lava Jao,
greatestinvedigation
of corruption and
money laundering
ever realized inBrazil,
which completed
three yearsin March.
The whistleblowers
have named at leas
170 politicianswho are
entitled to privileged
jurisdiction.

After 20 yearsof heated
debates and disaussbns
between l&or unions
and employers, the
outsourcing law (Law
13.429/17) was
sanctioned, which now
allows the outsourcing of
the core activity of the
companies.

Motivating teams inthe
light of leaner structures
and havingto do more with
less

Hiring Ricado Mota, new
BExecutive Manager, who
will act focushg on team
management,  monitoring
of Board Projects and
development of strategies
for the businessarea

ABRH-Brazl isfocused
on developing the next
edition of CONARH
2017, Forum of
Presidents and projects
aimed at the
development of ABRHs.

In March2017 the
second phase of the
project wasstarted: a
cettification course for
professonals inhuman
resources,in partnership
with SHRM.
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E®nomy:

Thefall inthe price of
food provided in
Februarythe lowest
inflation rate for the
month since 2000.

In the same month,
Brazil hadthe first
labor market growth
since April 2015:
35,612 jobs aeated.

In March, the
industry provedto be
more confident to
investin the country:
the entrepreneur's
industrial @nfidence
index (Icei)released
by CNI¢ National
Industry
Confederation,
reached54 points,
highestlevel sirce
January 2014. The
indicatorsvary from
zeroto 100 points
and when they are
above 50 points it
shows confident
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Chile (CERH
hile)

entrepreneurs.
Social affas:

Despte the signs of
improvement,
Brazlians ontinueto
facedifficultiesto
keepthe bilson time
and not run into
debt.

1. Ousstanding facts
or significant national
changes

(governmental,
political, economical,
and social)

Low economic
growth remains

Uncertainties abaut
the implementation
of reforms have
affected the country's
growth.

Short Censis

On Aoril 19th a
census of population
and housing washeld
and it isexpededto

2. Oustanding facds or
significant changesin the
labor field (legslation,
procedures, etc.)

Mining Strikeat Minera
Esondida

On Féruary 1rst, the
Union of thisimportant
mining company owned
by BHPBIlliton voted for
a grike that lasted more
thanamonth. Finally the
workersused a clase
that allbwsthemto
extend the current
contract for 18 months
and thus negotate

5 Any other important or
relevant data inyour
region whichyou would
like to shae?

3. Maintopics concerning
and currently in Human
Management professbnalsQ
agenda inyour country?

4. Rdevant changesor
outstanding facts occured
in the National Association
(ANM)?

Concernsremain about
labor reform andits
implications in e work
environments.

Immigration

GCompanies ae
incorporating more
immigrants into their
workforce.

Catos Rientes Award

In November 2016 the
Calos Ruentes Brama Prize
wasawardedto Mrs. Isbel
Vial, Excutive Direcor of
the Calos VialEspatoso
foundation. Thissa
foundation dedicated to
promoting good industrial
relationsin companies




reflectthe increaseof
immigrants in the
country.

Eletions

In July there will be
primary electionsto
determine candidates
for president and
parliamentary
elections of
November 2017.

Improvement of
stock exchange

Change of
government has
boosted the local
stock market which
has risemeary 20%
in the 1st. Trimester.

1. Oustanding fads
or significant national
changes

(governmental,
political, economical,
and social)

under the new scheme
that ismore favorable to
the union. The strike
brought important
effeasdiminishing the
economic activity of the
country.

Labor Rdorm:

On 1April, the new
Labor Code entered nto
forcein the areaof
collective rights, giving
more power to unions.
Also prohibiting
replacement instrikes
and eliminating the
extension of benefits to
non-union. Thelaw was
effective sinceMarch
2017.

2. Oustanding fads or
significant changesin the
labor field (legslaton,
procedures, etc.)

New Shonsor

Anagreement wassigned
with the Chanber of
GCommerceof Saitiago, an
important institution of the
country that will be the
new sponsor of CERH,
whichgiveswide
posshilities of
development to our ANM.

3. Maintopics concerning 4. Rdevant changesor 5 Any other important or
and currently in Human outstanding facts occured relevant data inyour
Management professbnalsQ in the National Association region whichyou would
agenda inyour country? (ANM)? liketo shae?




Colombia
(National
ACRP)

SOQAL-POLTICS

TheCGolombian
president lian
Manuel Satos gt
the Nobel PeacePrize
2016.

TheGolombian
president lian
Manuel Satos has
been decorated with
the Nobel PeacePrize
2016, due to his
efforts inorder to
terminate the war
with the FARCs
guerrilla

TheNorwegian
committee of the
Nobel hasseen the
outstanding
"strength" of the
Colombian president
with the difficult task
of the Peaceprocess
openedwith the
most ancient
insurgent of Latin
Americaafter more
than 50 yearsof

The congress
approved a tay
reform  with an
increaseof IVA from
16%to 19%asof
February 2017.

The Ministry of
Labor signed 4
humanitarian
decree for the
victims of the
armed conflict, with
the contribution of
the General Bdget
of the Nation.

Deaee 52 of
January 12, 2017

By means of which
article 2.24.6.37 is
modified. OfDeaee
1072 of

2015 Decree gle
Regilatory of the
Work Secor, on the
transition for the
implementation  of
the  System  of
Management of
Sfety and Health in

Challengesin
companieswith the
process of post
conflict and labor
inclusion.

How to create
modelsof
sustanable
organizations?

Teleworking: a
working trend, how
to implement it
efficiently

ACRIP has
developed the
following events
with the purpose
to enforce ad
increment  the
performance
and alignment of
the Human
Management
areas:

6° Meeting of
Human
Management
Leaders, in Cali
by ACRIF/ale

On March 24th
2017, ACRIP
Vdle organized
the Meeting of
Human
Management
Leaders named
O6Enrredemonosé
with great
success. This
event breaksthe
traditional




conflict.

Bogota - Colombia,
wasthe headjuartes
of the 16th World
summit of the Nobel
Awards of Peace
(from Febuary 2nd
to Febuary 5th)

It wasan higtoric
meeting organized by
the Bogota Chamber
of Commerce(CCB)n
whichmore than 20
awardedon the
categoriesof human
rights, the end of the
conflict, the
democracy and social
development.

Now, the world is
watching uswith
differenteyesdue to
this peaceprocess.

MACROECORMIC:

Mocoa, retural
catagrophe

TheMocoatragedy

the Work (SGSST).

schanes of HR
training. In its
6th version,
leaders ad
managers of the
regon were
present.

International
Human
Management
Symposium

This event was
the Xl
International
Symposium  of
Human
Management
named
oEmpresa y
Pastconflictog
held in Oct 21
rst and 22™ at
Cartagena. It
was a good
s@nario  that
allowed experts
to talk about the




wasa retural disager
happened inthe
Colombian
Municipality of
Mocoa, cepital of the
Putumayo state,
between thenight of
March31st and the
morning od April 01st
intenseraining
caused he overflow
of the riversMocoa,
Mulato and
Sancoyaco

At least320 dead and
400 injured persons
were reported and
300 officially
disgopeared

Step bystep Mocoa is
startingto rebuild
with the Colombians
help who haveshown
their interestfor
helping from
different parts of the
country andaround
the world.

Theinternational

companA S & Q
challenges in
regards to post
conflict,
inclusion  and
peac.,
Important
members of the
national
government,
companies and
experts  were
present.

Launch of the
Employment
Patal ACRP

ACRIP i
partnership with
Trabajando.com,
make available
the employment
portal ACRIP to
its affliates. This
portal offers to
all affiliated
companies, ar
efficient service
for publishing
their labor




solidarity has keen offers.
shown, some
countries have their
condolencesand
some of them have
informed that
economic donations
will eatin order to
give support to the
victims.

UNEMPLOYMENT:

Theunemployment
ratewas11.7%in the
first month of the
year,0.2%lower than
the same month of
2016, accordingto
the information given
by the DANE
(national depatment
of statistics).

1. Ousstandingfadts | 2. Oustanding facds or 3. Maintopics concerning 4. Rdevant changesor 5 Any other important or
or significant national significant changesinthe and currently in Human outstanding facts occured relevant data inyour
changes labor field (legslation, Management professbnalsQ in the National Association region whichyou would

(governmental, procedures, etc.) agenda inyour country? (ANM)? liketo shae?
political, economical,
and social)

CostaRica




(ACGR)

Dominican
Republic
(ADOAR)

5 Any other important or
relevant data inyour
region which you would
like to shae?

2. Oustanding facs or 3. Maintopics concerning 4. Rdevant changesor 5 Any other important or
significant changesinthe and currently in Human outstanding facts occured relevant data inyour
labor field (legslation, Management professbnalsQ in the National Association region whichyou would
procedures, etc.) agenda inyour country? liketo shae?

1. Ousstanding facts
or significant national
changes
(governmental,

Ecualor POLUTIGALMATTERS Lawsapproved | PRIORTYISSUES INHE Activitiesfor the first Permanent adivities
(ADGHE) (source National first quarter AGENDA ORFHUMAN quarter of 2017
Eledoral Council) 2017 MANAGEMENT DIRECORS
In Febwary and April B'rweeklyjop Update
2017, the electoral Code Ingenios 1) Bregkfat for mempers and acadeamic content
processwascaried relatedto Management of of Quio and Guayaquil bulletins
oLt to elect National activitiesof own labor relations, "Hexible benefits for
’ innovation, employmentand | employees” with the

political, economical,
and social)

Provincial, and
President-Vice-
President of the

the employer. - it . .
Reqblic, in first and Theow?le?,ship HR msitioning as cities) articleson trends in
second round, il corresoond strategic business human management,
tvel Ny b partner leadershp, innovation,
respectvely. to the employee. _ _
2) Update seminar at Quito | change management,

without using
the resourcesof

Profit limit (10%)

regructuring

delivery of surveyresuts
(55 participants in two

Daily publication in
social networks of







